
 
 

 
  

 
 
 
 
 
 
 
 
 
 
 
    
 
 
 
  
 
 
 

 

24x7 CONCIERGE SERVICES 

 
Presenting your personal Concierge Desk, exclusively on your Axis Bank Credit Card. Now sit back and enjoy the on-call 
concierge services.  
Avail from a host of benefits and services listed below.  

 

Travel Services 
 

1. Pre-trip Inoculation and Visa Requirement Information 
2. Hotel Referral and Reservation Assistance 
3. Flight Information and Ticketing Assistance 
4. Luxury Car Rental and Limousine Referral  
5. Reservation Assistance 
6. Currency Rates and Conversions 
7. Trip Planning and Assistance 
8. Airport Limousine Concierge 
9. Airport VIP Service (Meet-and-Greet) 
10. Airport Lounge Access Service 
11. Overseas Language/Translation Support 
12. Sightseeing and Destination Recommendations 
13. Luxury Yacht/Cruise Information and Reservations 
14. Train or Rail Information and Ticketing 

 
 

Golfing Services 
 

1. Golf Course Referral and Reservation Assistance 
2. Golf Lessons Information and Referral Assistance 
3. Golf Equipment and Apparels 
4. Golf Events Assistance 

 

Wine and Dine 
 

1. Dining Referral and Reservation Assistance 
2. Private Dinning Assistance 
3. Food Tours Referral and Assistance 
4. Food Tasting Events Information Service 
5. Vineyards Information and Referral Services 

 
 
 

Arts and Culture 
 

1. Special Events and Performance Assistance 
2. Information on New Books and Albums Releases 
3. Cultural Centres, Museums, Art Gallery and 

Exhibition Information and Referral Services 
4. Cultural and Historical Tours 

 
Shopping Services 
 

1. Flower and Gift Delivery Assistance  
2. Jewellery and Watches Referral Assistance 
3. Arts and Antiques Dealers Information Assistance 
4. Major Shopping Belts/Locations Information  
5. Spa, Fitness Centre and Sports centre Information 
6. Spa & Fitness Centre Referral Assistance 
7. Tailoring 

 

Business Services 
 

1. Conference Information and Referral Services 
2. Messenger Service Assistance 
3. Courier Service Assistance 
4. Translation Services 

 
Other Services 
 

1. Event Planning 
2. Pet Care Assistance 
3. Laundry Pick-up/Drop-off Services 
4. Home Grocery Delivery 
5. Massage and Aromatherapy Services 

 
 

*This service is applicable only on Reserve, Select, Vistara Infinite and Miles & More World Select Credit Card 

1800 103 4962 

AxisBankConcierge@aspirelifestyles.com 


