
EopŠgg ~¢H$ Ûmam J«mhH$ godm CnH«$_

gVH©$ a{hE
Am¡a gwa{jV ~¢qH$J H$m
nmbZ H$s{OE
~¢qH$J Ü`mZ go
Ho$ gmW



`h XñVmdoO Ama~rAmB© Am°å~S²>g_¡Z (_w§~B©-2) _hmamï´>, Jmodm Ho$ H$m`m©b` Ûmam Omar 

EH$ ~wH$boQ> "Am°Z _moS>g Am°nam§S>r Am°\$ \$m`Zm§{e`b \«$m°S>ñQ>g©' VWm Bg {df` na 

{H$E JE h_mao Hw$N> BZ-hmCg [agM© Ho$ AmYma na {Z{_©V {H$`m J`m h¡.

Am^ma
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~¢qH$J {gñQ>_ Ho$ {S>{OQ>mBOoeZ Zo J«mhH$m| H$s Am{W©H$ Oê$aVm| H$mo AmgmZr go Am¡a VoO 

aâVma Ho$ gmW nyam H$aZo Ho$ {bE ZE Am`m_m| H$m {Z_m©U {H$`m h¡. dV©_mZ pñW{V Zo 

h_| Ohm§ VH$ g§^d hmo {S>{OQ>b VarH$m| H$mo AnZmZo Ho$ {bE ào[aV ^r {H$`m h¡ Vm{H$ 

emar[aH$ Am¡a gm_m{OH$ g§nH©$ H$mo Ý`yZV_ {H$`m Om gHo$.

h_ {S>{OQ>b ~¢qH$J H$s ~‹T>r hþB© gw{dYmAm| H$m AmZ§X bo ahoo h¢ Vmo dht h_mao gmW gm`~a 

H«$mB_ Am¡a ~¡¢qH$J g§~§Yr YmoImYS>r hmoZo H$s g§^mdZmE± ^r ~‹T> JB© h¢. A{YH$Va, J«mhH$ 

AZOmZo _| hr {eH$ma hmo OmVo h¢ Am¡a `{X do gVH©$ Zht aho Vmo CÝh| Am{W©H$ ZwH$gmZ 

^r PobZm n‹S> gH$Vm h¡.

EopŠgg ~¢H$ _|, h_| AmnH$m »`mb ahVm h¡ Am¡a h_ bJmVma Eogo Cnm`m| H$s Vbme _| 

ahVo h¢ Vm{H$ g_` g_` na AmnH$mo Cn`moJr OmZH$mar XoVo hþE h_ AmnHo$ {hVm| H$s 

ajm H$a gH|$.

`h XñVmdoO OmJê$H$Vm \¡$bmZo Am¡a AmnH$mo AmO-H$b hmoZo dmbr g§{X½Y VWm 

YmoImY‹S>r ^ar J{V{d{Y`m| go n[a{MV H$amZo Ho$ {bE h_mar nhb h¡. h_Zo Hw$N> _hËdnyU© 

YmoImYS>r Ho  àg§Jm| H$m g§H$bZ {H$`m h¡ Vm{H$ AmnH$mo `h g_PZo _| _XX {_bo {H$ 

Eogr J{V{d{Y H$mo H¡$go nhMmZm Om gH$Vm h¡, AmnH$mo H$m¡Z gr gmdYm{Z`m± ~aVZr 

Mm{hE Am¡a CZH$s [anmoQ>© H¡$go H$aZr Mm{hE. gmdYmZ ahZo go Amn {eH$ma ~ZZo Am¡a 

Am{W©H$ hm{Z PobZo H$s g§^mdZmAm| H$mo Ý`yZV_ H$aZo _| gj_ hmo gH|$Jo.

h_| {dídmg h¡ {H$ AmnH$mo `h OmZH$mar Cn`moJr bJoJr Am¡a `h {H$ O~ Amn ~¢[H§$J 

Ü`mZ go H$a|Jo VH$ Amn EH$ gwa{jV Am¡a {ZXm}f ~¢qH$J H$m AZw^d bo gH|$Jo.
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àñVmdZm



gwa{jV ah|!
`hm± na Hw$N> gm_mÝ` gmdYmZr Ho$ Cnm`
Am¡a AÀN>r nÕ{V`m± Xr JB© h¢:

· AZ[gŠ`moS>© do~gmBQ²>g na {d{OQ> H$aZm `m AZOmZo ~«mCOg© H$m Cn`moJ H$aZm

· npãbH$ {S>dmBgog na nmgdS²>©g H$mo god H$aZm

· npãbH$ `m \«$s ZoQ>dŠg© na \$m`Zm§{e`b/JmonZr` B©-_ob EoŠgog H$aZm

· AZOmZo òmoVm| go g§{X½Y bJZodmbo nm°n Aßg, qbŠg Am¡a B©-_ob na [ŠbH$ H$aZm

· B©-_ob _| `m AZOmZr do~gmBQ>m| na gya{jV {dídgZr` OmZH$m[a`m§ `m nmgdS>© ñQ>moa H$aZm

· gmoeb _r{S>`m na AZOmZo ì`{º$`m| Ho$ gmW {ZOr OmZH$mar gmPm H$aZm

· ~¢qH$J Am¡a AÝ` Q´>m§O¡ŠeÝg Ho$ {bE EH$ hr nmgdS²>©g H$m Cn`moJ H$aZm

· AZOmZo EpßbHo$eÝg `m gm°âQ>do`a B§ñQ>m°b H$aZm

· AnZo _mo~mBb `m AÝ` BboŠQ´>m°{ZH$ {S>dmBgog `m Eoßg H$mo AZbm°H$ aIZm

· AnZm {nZ (ng©Zb Am`S>|{Q>{\$Ho$eZ Z§~a), nmgdS>©, H«o${S>Q> `m S>o{~Q> H$mS>© Z§~g©, grdrdr, MoH$ ~wH$ H$s à{V`m±, Ho$dmB©gr {ddaU {H$gr Ho$ ^r gmW gmPm Z H$a|

· AZOmZo {S>dmBgog na g§doXZerb `m JmonZr` OmZH$mar g§J«{hV H$aZm

h_oem H$a|

· AnZo \$moZ H$mo geŠV ñH«$sZ nmgdS>© go gwa{jV aI|

· Ohm± ^r bmJy/CnbãY hmo, Qy>-\¡$ŠQ>a Am°W|{Q>{\$Ho$eZ H$m Cn`moJ H$a|

· Cn`moJ H$aZo Ho$ ~mX Vwa§V B§Q>aZoQ> ~¢qH$J goeZ go bm°J AmCQ> H$a|

· AnZo Cn`moJ Ho$ AmYma na AnZo H$mS>© `m AH$mC§Q> na EZo~b `m {S>go~b \$sMa H$m Cn`moJ H$a| Am¡a Q´>m§O¡ŠeZ H$s gr_mE°§ goQ> H$a|.

· n¡S>bm°H$ `m h ps O¡go gwa{jV g§Ho$Vm| H$mo XoIH$a do~gmBQ> H$s gwajm gË`mnZ H$a|

· Am°ZbmBZ ^wJVmZm| Ho$ {bE gwa{jV no_|Q> JoQ>do H$m Cn`moJ H$a|

· geŠV nmgdS>© aI| Omo ImgH$a Aë\$mÝ`y_[aH$ Am¡a Img H¡$aoŠQ>g© H$m _ob hmo Am¡a CÝh| {Z`{_V ê$n go ~XbVo ah|

· npãbH$ {S>dmBgog na dMw©Ab H$s~moS>© H$m Cn`moJ H$a| Š`m|{H$ H$sñQ´>moŠg H$s OmZH$mar H$m°åàmo_mBÁS> {S>dmBgog, H$s~moS>© BË`m{X Ho$ _mÜ`_ go hm{gb H$s Om gH$Vr h¡

· AnZo {S>dmBgog na E§Q>rdm`ag Am¡a E§Q>r-ñnm`do`a B§ñQ>m°b H$a|, CÝh| An Qy> S>oQ> aI| Am¡a O~ ^r CnbãY hm| AnS>oQ²>g B§ñQ>m°b H$a|

· {H$gr ^r `yEg~r S´>mBd/ñQ>moaoO {S>dmBgog H$mo Cn`moJ go nhbo ñH¡$Z H$a|

· AnZo _mo~mBb Eoßg H$mo nmgdS>© go gwa{jV H$a| `m _mo~mBb \$moÝg _| {Z{hV {hS>oZ ñnog \$sMa H$m Cn`moJ H$aHo$ CÝh| Zm°_©b ì`y go {N>nm X|
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Q>mb|

H$^r Z H$a|



Am°ZbmBZ {\$qeJ

`o H¡$go {H$`m OmVm h¡

OmbgmO Eogr do~gmBQ> ~ZmVo h¢ Omo ~¢H$ H$s OoZwBZ do~gmBQ> O¡gr hr {XIVr h¡

BZ do~gmBQ> qbŠg H$mo EgE_Eg, gmoeb _r{S>`m, B©-_ob BË`m{X Ho$ _mÜ`_ go \¡$bm`m OmVm h¡

BZ qbŠg H$mo Bg Vah go ~Zm`m OmVm h¡ {H$ do Agbr do~gmBQ> O¡gr {XIVr h¢ Am¡a CÝh| Bg Vah go {S>OmBZ {H$`m OmVm h¡ Vm{H$ Amn {dñV¥V `yAmaEb H$mo Om±Mo 
{~Zm hr AnZo H«o$S>|{e`ëg `m g§doXZerb Am¡a JmonZr` OmZH$mar {g\©$ qbH$ H$mo XoIVo hr E§Q>a H$a X|.

O~ Amn BZ do~gmBQ²>g na AnZo H«o$S>|{e`ëg E§Q>a H$aVo h¢ V~ dh H¡$ßMa H$a {b`m OmVm h¡ Am¡a OmbgmOm| Ûmam CZH$m Xþê$n`moJ {H$`m OmVm h¡.

gwajm g§~§Yr gwPmd
AZOmZr qbŠg `{X Agbr O¡gr bJVr h¢ Vmo ^r CÝh| Q>mb|

\$m`Zm§{e`b H«o$S>|{e`ëg E§Q>a H$aZo go nhbo do~gmBQ> Ho$ {ddaUm| H$m gË`mnZ H$a|

Am°ZbmBZ \«$m°S²>g

Bgo H¡$go {H$`m OmVm h¡

gwajm g§~§Yr gwPmd
Am°ZbmBZ àmoS>ŠQ²>g Ho$ {bE \$m`Zm§{e`b Q´>m§O¡ŠeÝg H$aVo g_` gVH©$ ah|

YZ àmá H$aZo Ho$ {bE Amngo AnZm {nZ `m nmgdS>© E§Q>a H$aZo Ho$ {bE H$^r Zht H$hm OmEJm

OmbgmO Am°ZbmBZ, B©H$m°_g© ßboQ>\$m°_© na Agbr IarXma/{dH«o$Vm hmoZo H$m {XImdm H$aVo h¢

do AmnHo$ CËnmX _| é{M àX{e©V H$aVo h¢ `m {\$a ~S>o {S>ñH$mC§Q²>g `m B§g|{Q>ìg XoVo hþE CZgo IarXZo Ho$ {bE AmnH$mo Pm§gm XoVo h¢

^wJVmZ H$aZo Ho$ ~Om` do AmnH$mo `ynrAmB© "[a¹o$ñQ> _Zr' {dH$ën H$mo nyam H$aZo Ho$ {bE bmbM XoVo h¢ Vm{H$ AmnHo$ ~¢H$ ImVo go n¡go {ZH$mb gH|$

#BankingDhyaanSe

Am°ZbmBZ/do~gmBQ> \«$m°S²>g Ho$ ~mao _| (1)
_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?



ZH$br gM© B§{OZ Ho$ n[aUm_

`o H¡$go {H$`m OmVm h¡
OmbgmO H§$n{Z`m| Ho$ H$ñQ>_a Ho$`a H$moAm°{S>©ZoQ²>g H$mo ~XbVo h¢ Am¡a gM© B§{OZ Am°pßQ>_mBOoeZ (EgB©Amo) H$m Cn`moJ H$aHo$ AnZo ZH$br Z§~a H$mo gmoeb _r{S>`m 
ßboQ>\$m°åg© na gM© [aOëQ²>g _| g~go D$na bo AmVo h¢

AnZo ~¢H$ `m AÝ` \$m`Zm§{e`b OmZH$mar/{ZH$m`m| Ho$ H$ñQ>_a Ho$`a g§nH©$ {ddaUm| H$mo Am°ZbmBZ gM© H$aVo g_` Amn g§`moJde Eogo AgË`m{nV/JbV Z§~am| Ho$ 
g§nH©$ _| Am gH$Vo h¢, Am¡a CÝh| Agbr g_P gH$Vo h¢

Amn AnZo {ZOr `m JmonZr` Am¡a \$m`Zm§{e`b H«o$S>|{e`ëg H$mo gmPm H$a gH$Vo h¢ Am¡a Amn YmoImY‹S>r H$m {eH$ma hmo gH$Vo h¢

gwajm g§~§Yr gwPmd
gM© B§{OZ na H$ñQ>_a Ho$`a g§nH©$ {ddaUm| H$m gM© H$aZm Q>mb| Š`m|{H$ {eH$mam| H$mo bbMmZo Ho$ {bE OmbgmOm| Ûmam CgH$s AmS> _| {N>nH$a
YmoImYS>r H$s Om gH$Vr h¡

h_oem Agbr {ddaUm| Ho$ {bE ~¢H$m|/H§$n{Z`m| H$s Am{YH$m[aH$ do~gmBQ²>g XoI|

ñH«$sZ eo`[a¨J/[a_moQ> EoŠgog

gwajm g§~§Yr gwPmd
{H$gr ^r An[a{MV ì`{º$ H$s {g\$m[ae na ñH«$sZ eo`[a¨J Eoßg S>mCZbmoS> Zht H$a|

gw{ZpíMV H$a| {H$ Amn {H$gr ^r ~¢qH$J `m \$m`Zm§{e`b Eon `m do~gmBQ> _| bm°qJJ H$aZo go nhbo {H$gr ^r ñH«$sZ eo`[a¨J EopßbHo$eZ H$mo {S>EopŠQ>doQ> H$a|

`o H¡$go {H$`m OmVm h¡
AmnH$mo ñH«$sZ eo`[a¨J Eoßg S>mCZbmoS> H$aZo H$m Pm§gm XoVo hþE, OmbgmO AmnH$m {ZOr S>mQ>m Am¡a \$m`Zm§{e`b H«o$S>|{e`ëg AnZo b¡nQ>m°n/_mo~mBb {S>dmBgog na  
EoŠgog H$a boVo h¢ Am¡a ~mX _| AmnHo$ ~¢qH$J Am¡a no_|Q> Eoßg H$m Cn`moJ H$aHo$ ^wJVmZ H$aVo h¢
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Am°ZbmBZ/do~gmBQ> \«$m°S²>g Ho$ ~mao _| (2)
_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?



_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?

Am°Z H$m°b/_mo~mBb \«$m°S²>g Ho$ ~mao _| (1)

OmbgmOr ^ao H$m°ëg

`o H¡$go {H$`m OmVm h¡

OmbgmO ì`{º$ Q>obr\$moZ H$m°b/gmoeb _r{S>`m O[aE ~¢qH$J EpŠOŠ`y{Q>ìg H$m N>Ù Zm_ boH$a J«mhH$m| go g§nH©$ H$aVm h¡, H$^r H$^r AmnHo$ ~¢H$ Ho$ Q>mob \«$s `m 
H$ñQ>_a Ho$`a Z§~a H$s ZH$b H$aVo h¢

H$m°ba J«mhH$ na X~md S>mbVm h¡ Am¡a Cgo AnZr JmonZr` OmZH$m[a`m± `m Vah Vah Ho$ AmnmËH$mbrZ H$maU ~VmVo hþE AmoQ>rnr gmPm H$aZo Ho$ {bE J«mhH$ H$mo _ZmVm h¡ 
O¡go {H$ godmE± Vwa§V I§{S>V hmo OmE§Jr, Ho$dmB©gr Zm°Z-H§$ßbm`§g, ImVm/H$mS>© ~§X hmoZm BË`m{X

do AmnHo$ ImVo _| YmoImYS>r ^ar J{V{d{Y`m± H$aZo Ho$ {bE BZ OmZH$m[a`m| H$m Xþê$n`moJ H$aVo h¢

gwajm g§~§Yr gwPmd

~¢H$/H$moB© ^r àm_m{UH$ {ZH$m` H$^r ^r JmonZr` OmZH$mar gmPm H$aZo Ho$ {bE Amngo Zht H$hoJm O¡go {H$ `yOaZo_, nmgdS>©, H$mS>© Ho$ {ddaU,
{nZ, grdrdr, AmoQ>rnr BË`m{X

_mo~mBb Eon YmoImY‹S>r

`h H¡$go H$s OmVr h¡

gwajm g§~§Yr gwPmd
Aà_m{UV/AkmV òmoVm| go EpßbHo$eZ H$^r S>mCZbmoS> Z H$a|

AZOmZo òmoVm| go àmá EgE_Eg/B©_ob H$mo {S>brQ> H$a X| Vm{H$ S>mCZbmoS> qbH$ na AZOmZo _| pŠbH$ Z hmo

AmnH$mo AnZo _mo~mBb, b¡nQ>m°n `m S>oñH$Q>m°n na Aà_m{UV Eon S>mCZbmoS> H$aZo Ho$ {bE bbMm`m OmVm h¡

BZ Eoßg Ho$ qbŠg H$mo EgE_Eg, gmoeb _r{S>`m ßboQ>\$m°åg© BË`m{X Ho$ O[aE gmPm Am¡a à_moQ> {H$`m OmVm h¡

`o Xþ^m©dZmnyU© EpßbHo$eÝg hmoVo h¢ {OZH$s ~Xm¡bV OmbgmOm| H$mo AmnHo$ {S>dmBg H$m g§nyU© EoŠgog {_b OmVm h¡
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_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?

Am°Z H$m°b/_mo~mBb \«$m°S²>g Ho$ ~mao _| (2)

AmoQ>rnr AmYm[aV YmoImY‹S>r

`o H¡$go H$s OmVr h¡

AmnH$mo OmbgmOm| go bmoÝg XoZo `m H«o${S>Q> {b{_Q> ~‹T>mZo H$m àñVmd XoZo Ho$ {bE _mZmo ~¢H$ H$s Amoa go EgE_Eg {_b gH$Vm h¡ Am¡a Bg_| Amngo _¡goO _| d{U©V Z§~a 
na g§nH©$ H$aZo Ho$ {bE H$hm OmVm h¡

O~ Amn Cg Z§~a na H$m°b H$aVo h¢ Vmo Amngo Hw$N> \$m°_© (Am°ZbmBZ ^r) ^aZo Ho$ {bE H$hm OmVm h¡ {Og_| AmnH$s {dÎmr` OmZH$m[a`m± _m¡OyX hmoVr h¢ {Oggo CZHo$ 
{bE AmnH$mo AmoQ>rnr `m {nZ Ho$ {ddaU gmPm H$aZo hoVw V¡`ma H$aZm AmgmZ hmo OmVm h¡, {OgHo$ n[aUm_ñdê$n Am{W©H$ ZwH$gmZ hmo gH$Vm h¡

gwajm g§~§Yr gwPmd

{H$gr Ho$ ^r gmW AnZm AmoQ>rnr, {nZ `m {ZOr {ddaU H$^r gmPm Z H$a|

AnZm EgE_Eg/B©-_ob {Z`{_V ê$n go XoI| Vm{H$ gw{ZpíMV hmo {H$ AmnH$s OmZH$mar Ho$ {~Zm ^r AmoQ>rnr {Z{_©V Z hmo

Oyg O¡qH$J

`o H¡$go {H$`m OmVm h¡

gwajm g§~§Yr gwPmd

gmd©O{ZH$/AkV Mm{OªJ nmoQ²>©g/Ho$~ëg H$m Cn`moJ h_oem Q>mb|

Oyg O¡[H§$J EH$ àH$ma H$s gm`~a Mmoar h¡ Ohm§ EH$ ~ma AmnH$m _mo~mBb {H$gr AkmV/Aà_m{UV Mm{OªJ nmoQ²>©g go OwS>Vm h¡ Vmo Hw$N> AkmV Eoßg/_mbdo`a AmnHo$ 
{S>dmBg _| BñQ>m°b H$a {XE OmVo h¢ {OgHo$ ghmao OmbgmO g§doXZerb S>mQ>m, B©-_o, EgE_Eg `m god {H$E JE nmgdS²>©g Mwam gH$Vo h¢, {Z`§{ÌV H$a gH$Vo h¢ Am¡a 
CZ VH$ EoŠgog àmá H$a gH$Vo h¢
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_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?

Am°Z H$m°b/_mo~mBb \«$m°S²>g Ho$ ~mao _| (3)

{g_ ñd¡n YmoImY‹S>r

`o H¡$go H$s OmVr h¡

AmnHo$ AH$mC§Q> {ddaU Am¡a Am°W|{Q>Ho$eZ H$mo AmnHo$ n§OrH¥$V _mo~mBb Z§~a go OmoS>m OmVm h¡. OmbgmO bmoJ AmoQ>rnr Am¡a EbQ²>©g VH$ EoŠgog àmá H$aZo H$s H$mo{ee 
H$aVo h¢ Vm{H$ do AmnHo$ Z§~a H$m Z`m ~Xbr {g_ H$mS>© boH$a \$m`Zm§{e`b Q´>m§O¡ŠeÝg H$a gH|$

OmbgmO AmnH$m ZH$br nhMmZ nÌ ~ZmH$a IwX H$mo Amn ~VmH$a AmnHo$ _mo~mBb Am°naoQ>a Ho$ [aQ>ob AmCQ>boQ> na Om gH$Vo h¢ Am¡a AmnHo$ Agbr {g_ H$mo ãbm°H$ 
H$adm gH$Vo h¢ Am¡a AmnHo$ _mo~mBb Z§~a dmbm Z`m {g_ bo gH$Vo h¢

`m {\$a, do AnZo Ûmam eo`a {H$`m J`m EgE_Eg AmnHo$ Am°naoQ>a H$mo ^oOVo hþE {g_ H$mS>© H$mo AnJ«oS> H$aZo Ho$ {bE S>am gH$Vo h¢ Omo AmnHo$ {g_ H$mo {S>EopŠQ>doQ> H$a 
XoVm h¡ Am¡a CZHo$ H$ãOo _| aho AmnHo$ _mo~mBb Z§~a dmbo {g_ H$mS>© H$mo EopŠQ>d H$a XoVm h¡

gwajm g§~§Yr gwPmd

gmoeb B§Or{Z`[a¨J ñH¡$åg go gmdYmZ ah| {OZH$m bú` hmoVm h¡ AmnH$m JmonZr` Am¡a {ZOr S>mQ>m MwamZm

`{X AmnH$m _mo~mBb \$moZ AMmZH$ H$moB© ZoQ>dH©$ H$ZopŠQ>{dQ>r Zht {XImVm h¡ Vmo Vwa§V AnZo _mo~mBb g{d©g àmodmBS>a go AnZr godm Ho$ ~mao _| nyN>VmN> H$a|
Vm{H$ gw{ZpíMV hmo {H$ AmnHo$ {g_ Ho$ {bE H$moB© Sw>pßbHo$Q> {g_ Vmo Omar Zht {H$`m J`m h¡
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_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?

AÝ` àH$ma H$s \«$m°S²>g Ho$ ~mao _| (1)

gmoeb _r{S>`m Ho$ O[aE YmoImY‹S>r

`o H¡$go H$s OmVr h¡

OmbgmO Amn ~ZH$a nm°nwba gmoeb _r{S>`m ßboQ>\$m°_© na ZH$br AH$mC§Q> ~ZmVm h¡

O~ AmnH$m AZbm°ŠS> \$moZ AZOmZo _| (B_aO|gr H$m°b H$aZo Ho$ {bE `m [ano`a Ho$ {bE) gm¢nm OmVm h¡ `m AHo$bo _| n‹S>m ahVm h¡ V~ OmbgmO AmnHo$ _mo~mBb na 
^oOm J`m AmoQ>rnr àmá H$a boVm h¡ Am¡a AmnHo$ àmo\$mBb VH$ EoŠgog àmá H$aVm h¡ Am¡a Hw$N> EpßbHo$eÝg Ho$ S>oñH$Q>m°n dO©Z {Z{_©V H$aVo CÝh| AmnHo$ H$m°ÝQ>¡ŠQ²>g, 
Am°ZbmBZ àmo\$mBb Am¡a M¡Q> _¡goOog VH$ EoŠgog XoVm h¡

do AmnHo$ XmoñVm| H$mo [a¹o$ñQ> ^oOH$a VËH$mb _o{S>H$b BbmO Ho$ {bE YZ _m§J gH$Vo h¢

gwajm g§~§Xr gwPmd

\$moZ Ûmam `m ì`{º$JV ê$n go H$moB© ^r ^wJVmZ H$aZo go nhbo AnZo g§n{H©$Vm| go g§nH©$ H$aHo$ {ZdoXZ H$s àm_m{UH$Vm H$s nw{ï> H$a b|

AnZm \$moZ bm°H$ {H$E {~Zm H$^r AHo$bo Z N>moS>|

Š`yAma ñH¡$Z AmYm[aV YmoImY{‹S>`m±

`o H¡$go H$s OmVr h¢

gwajm g§~§Yr gwPmd

no_|Q> Eoßg H$m Cn`moJ H$aHo$ H$moB© ^r Š`yAma H$moS> ñH$¡Z H$aVo g_` gmdYmZr ~aV|

OmbgmO H$B© ~hmZo ~ZmH$a Amngo g§nH©$ H$a gH$Vo h¢ Am¡a no_|Q> Eoßg H$m Cn`moJ H$aHo$ Š`yAma H$moS²>g ñH¡$Z H$aZo Ho$ {bE AmnH$mo bbMm gH$Vo h¢ Am¡a ^wJVmZ 
H$s à{H«$`m nyU© H$adm gH$Vo h¢.

BZ Š`yAma H$moS²>g _| àr{S>\$mB§S> (nyd©{ZYm©[aV) AH$mC§Q> {ddaU hmoVo h¢ {Oggo Amn {H$gr {d{eï> ImVo _| YZ Q´>m§g\$a H$a gH$Vo h¢ Ohm± OmbgmO AmnH$mo Pm§gm 
XoH$a AmnHo$ ImVo go YZ Q´>m§g\$a nyU© H$adm gH$Vo h¢.
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AÝ` àH$ma H$s \«$m°S²>g Ho$ ~mao _| (2)

bm°Q>ar `m Zm¡H$ar {XbmZo H$s YmoImYS>r ^ao H$m§S>

`o H¡$go {H$`m OmVm h¡
OmbgmO AmnH$mo ~S>r bm°Q>ar/BZm_ OrVZo H$s OmZH$mar XoZodmbo B©-_ob `m \$moZ H$m°ëg H$aVo h¢ `m do AnZo AmnH$mo {H$gr à{V{ð>V H§$nZr H$m A{YH$mar 
~VmVo h¢ Omo Zm¡H$ar Xo ahr h¡

bo{H$Z, YZ/Cnhma àmá H$aZo `m M`Z à{H«$`m nyU© H$aZo H$s Ñ{ï> go Amngo Hw$N> YZ àË`j ê$n go XoZo Ho$ {bE H$h gH$Vm h¡

_m§Jr JB© am{e bm°Q>ar/BZm_ H$m EH$ ~hþV hr N>moQ>m gm à{VeV hmoVr h¡ `m Zm¡H$ar nmZo Ho$ {bE _hËdnyU© bJVr h¡, Bgr{bE Amn dh ŵJVmZ H$a gH$Vo h¢

gwajm g§~§Yr gwPmd

{H$gr ^r bm°Q>ar H$m°ëg/B©_oëg Ho$ {bE ^wJVmZ `m AnZo gwa{jV {dídgZr` S>oQ>m gmPm Z H$a|

{H$gr ^r A{dídgZr` bm°Q>ar `m Am°\$g© H$s à_m{UH$Vm na h_oem gdmb H$a|

`mX aho, Zm¡H$ar XoZodmbr H$moB© ^r àm_m{UH$ H§$nZr n¡go H$^r Zht _m§JoJr

EQ>rE_ H$mS>© pñH$q_J

`o H¡$go {H$`m OmVm h¡

gwajm g§~§Yr gwPmd
gVH©$ aho§ Am¡a gw{ZpíMV H$a| {H$ H$mS>© BZge©Z ñbm°Q> `m EQ>rE_ _erZ Ho$ H$sn¡S> Ho$ nmg H$moB© A{V[aº$ {S>dmBg Z OwS>m hmo

AnZo nmg {H$gr ì`{º$ H$s _m¡OyXJr _| H$mS>© Ho$ {ddaU E§Q>a Zht H$a|

{nZ E§Q>a H$aVo g_` H$sn¡S> H$mo T>§H|$ Am¡a AnZm H$mS>© `m {nZ {H$gr H$mo Z X|

`{X AmnH$mo Hw$N> ^r g§{X½Y bJVm h¡ Vmo Vwa§V EQ>rE_ n[aga go ~mha {ZH$b OmE±

S>mQ>m MwamZo, Sw>pßbHo$Q> H$mS>© ~ZmZo Am¡a AmnHo$ ImVo go YZ {ZH$mbZo Ho$ {bE OmbgmO EQ>rE_ _erZm| _| pñH$q_J {S>dmBgog bJm XoVo h¢

do Amn Ûmam E§Q>a H$s JB© OmZH$mar hm{gb H$aZo Ho$ {bE S>_r H$sn¡S²>g `m N>moQ>o H¡$_ao ^r B§ñQ>m°b H$a gH$Vo h¢

AmnHo$ àdoe H$aZo na do EQ>rE_ godmAm| H$m Cn`moJ H$aVo hþE do J«mhH$ H$m ê$n ^r ~Zm gH$Vo h¢ Vm{H$ do AmnHo$ {nZ H$mo XoI gH|$ `m `{X Amn YZ {ZH$mbZo _| 
Aj_ ahVo h¢ Vmo do AmnH$m Q´>m§O¡ŠeZ nyU© H$aZo Ho$ {bE _XX XoZo H$m {XImdm H$a gH$Vo h¢

_moS>g Am°nam§S>r
Amn H¡$go gVH©$ Am¡a gwa{jV ah gH$Vo h¢?
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{H$gr g§{X½Y `m YmoImYS>r ^ao Q´>m§O¡ŠeZ H$s gyMZm
EopŠgg ~¢H$ H$mo X|

AnZm g_` Am¡a Ü`mZ XoZo Ho$ {bE YÝ`dmX.
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`{X Amn H$moB© g§{X½Y Q´>m§O¡ŠeZ H$aVo h¢ `m YmoImYS>r _| nS>H$a H$aVo h¢ Vmo Amn ZrMo d{U©V 
M¡Zëg go g§nH©$ H$a gH$Vo h¢:

h_mao \$moZ ~¢qH$J Z§~g© na H$m°b H$a|: 1860 419 5555 / 1860 500 5555

h_| `hm± {bI| h ps://www.axisbank.com/support/

{H$gr ^r EopŠgg ~¢H$ emIm _| OmE±


