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® Complaints not resolved within 30 days or not resolved satisfactorily

by banks/NBFCs/system participants regulated by RBI, can be filed
with the Ombudsman

@® Lodge your complaint from anywhere, anytime

& AN oF ® Get acknowlegement and track status of your complaint on the
aA ﬁ Complaint Management System (CMS) portal
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@ For more information or to file a complaint, visit https://ems._rbhi.org.in

F details, visit https://rbikehtahai.rbi.org.in/ oy "ﬁ”b"‘ i <
or mors detajls, visit hitps://rbikehitanal rbl.org.| \ < 6
For feedback, write to rbikehtahai@rbi.org.in RESERVE BANK OF INDIA
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Transact anytime,
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