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Reserve Bank -
Integrated
Ombudsman
Scheme

Single window for complaints against
entities regulated by RBI

® Complaints not resolved within 30 days or not resolved satisfactorily
by banks/NBFCs/system participants regulated by RBI, can be filed
with the Ombudsman

@® Lodge your complaint from anywhere, anytime

AN OENY ® Get acknowlegement and track status of your complaint on the
43: ) f Complaint Management System (CMS) portal

RBI Kehta Hai.. @ For more information or to file a complaint, visit https://ems.rbi.org.in
Jaankaar Bani ye

- Satark Rahiye!

— Issued in public interest by
':,( s" RESERVE BANK OF INDIA

AN www.rbi.org.in

For more details, visit https://rbikehtahai.rbi.org.in/
For feedback, write to rbikehtahai@rbi.org.in

2INRUINR SUISGP BRGNS - QUSSP Q
¢ C19 AR

1. 9% I 298l a@emaﬁ 9@ 219 F1RIER
AFRIE FR6R, 656% AIRAARR Ui
BRI Facq 2l

2. QUGG BALLAAYIR ‘%ﬂ 628 VISR QUIGGP
JR6LITIR AFNIG IR IR SIS 98° QI
209[19

3. QUIRG BLANIR AF] QUG 69916 S
2680 859 AARIF SRR



A AR JRIR, 6LLIN 641RNFRE
QAGER SYIa— RE6965% @%%ﬂ%? 21191 2021

AT IS 691619 SUIF Gl NBFC S6Q169Q 2ARN6LIG AR 6868 DERIG ARSI AN

d964GGR 68

QUlsr / NBFC

66115 g9l FrRIEQ 6R161E
QERIIG @ A6TIVRLR
AGRIG I8 QAN msz

aduia 1

. QUi / NBFC $lI8ll @l 669IR6R
e Mge AREAID QISIN 8

* QUi / NBFC 2@ 26NN
AFRIR FRR| AR 30 @7 AV Y
|

- 09 QUi / NBFC 9I9l QaILIRYS!
ACRIIFER 28 AAZH, 696 §L1
ae6aq iR

9916RAe FNITG
8ISl ARSIRS — 6RIIM SIdUIRA —

282N @?yﬁ,ﬂlllﬁ‘ &
mxiqma *

66115 g9 FlRIEQ 6R161E
ARG K9 A6IVRLR
ARIG I8 fUAIN emz

adyig 2

https://cms.rbi.org.in 6

RA

2106919 999IRa| a]¢l
6QISIMER QUi / NBFCs
Q6RUER ARG KA @
699INRGRE QIS 95°
dGAIR0d 685, AW QUIE ek
R82lq 2INGS L6l aog;g
Q6o A1 JEYES AR,
60IR & QAR 14448 Q @M F9G

6S18 RIS
N
re

adule. 3
Slleq 30 G0 FRIER A6LIE
FRINF FRT6R IR
269 KQIR6e 9T
BARMISR FIol gQle
UL AANUF6R S
998
2I6RTRRIoN RIS
62088 UGN DA
IR (AIAGUR) X 62Y
4R



https://cms.rbi.org.in/

Safe digiral banking
starts wirh you.
Transacr safely
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Transact anytime,
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RBI has asked banks to make
banking convenient for senior citizens
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