


CHF W amsﬁlwnm‘geﬁlu LAl LIL6v0T T 6 &
GILLLD

WeMLILMQSSLILILL Bl mieueTnigerleT 6&5SIenLILILET Falqw QBB W flaFeu
eua&luiler @ eflplLILeuoTTey (NeTIWMHE

Ta] 1,2022 \ LOLIN 2022




QUITIHOTL&H&HLD

N

~N o o~ w N R a'g

2 LU GOD &G0 2 55
LLTHY GOD TGS 2 55
LIMSISMLILImeT 1983l L 6L eumISUINUI6L [H6D)L (LD6D) M E56IT

CLMTFY SMH\LIL BL6ULY 860 & 6T
QUMQEMBUTETT LUMSISHTLILE Q&HTeTendH
amISBUIwelév QsmdlevmIL LIl Liuledt LM

eNGSS LDMMILD WMTHMISH meoTmer] Gl nE856EHH G il (HeUmgFedlsy 6lmiG)
CFemeUS 6T

6TLDETENVETLNE)-5:86T/8 W 2 6 GRS SHEHH G HenL &G 6UmITH G560 6Us 6T

3-4
5-6
7-11
12-14
15
16-17
18-19

20

i "?..-,.lr

__|5.5" & ‘h
- =




CsF W vjemellevmeor iy lBLILjevoTT6Y B LD

6T60T60T QI &F LI Geuevor(h LD eT6dTL 1 Q1 &1l well 6L emevwlm?

2 KIS EHS G
Qs flwmone
SRB&TILOMHM
. U mHm b & 6iT?
& 60015 (5 DG
WBTUSOST ’ el e
& QUM / . . sLLeuTm&e??
© gweflsvemev?? v -y —
y, — - _fz_//
L - " —
S 1 =
9 N
e
6L MBI &\ W 6L
. 2 MBIG6T
"-. gll-}iel_rnl-?r . . I-IiSI.Tm IJ.5 /‘/‘
MMLO . Biss .

-

sem?? i
- L L



2 I LM GMSIHGSD 2 55

WSV GLL Gnm STS5560 @ IEUUTLITID L L G60m SIS 56V ELGTITLD &L L G60D S5 S 6V
Y @oaruy ARSMSES wsan v (pseTenln G enemrliL] B &TlulLLb
v Glemer / gig.erid Y &ODSIsEL Uhasmsl USensE) Q& BT (A &F 6UeVeYLD
Y 2 Lag STLL/ (PHEIGBLET SiTLenL =il e =ajlsesimit Hial o) v UeeTe-6016@ R LITaTEhEh el
v eSS EBL6T GUSMBIGSET/ emLpLIL] 6mLOWLD Y Beer FUBSLILILL LSTHGHmeT eulL EUEMVSSHATSEHL Hlefld Q& ulweaD
v AeTaTerEe epelb QBTLTL gemenriiL SiGl&THlulles LMTeneals: & vV GonEiEGh Lgasms LEMDES
Q& MeT(H O & 6VeuAYLD 2HleL 2_aTer W&aflEG SEILLI|D




Reserve Bank -
Integrated
Ombudsman
Scheme

Single window for complaints against
entities regulated by RBI

® Complaints not resolved within 30 days or not resolved satisfactorily
by banks/NBFCs/system participants regulated by RBI, can be filed
with the Ombudsman

@® Lodge your complaint from anywhere, anytime

A oE N ® Get acknowlegement and track status of your complaint on the
B f Complaint Management System (CMS) portal

s0¢ RBI Kehta Hai... @ For more information or to file a complaint, visit https://ems.rbi.org.in

Jaankaar Baniye,
= Satark Rahiye!

Issued in public interest by

For more details, visit https://rbikehtahai.rbi.org.in/

For feedback, write to rbikehtahai@rbi.org.in
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Safe digiral banking
starts wirh you.
Transacr safely
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Rasika Raje
Inckan Badminton Player and
R8I Employee
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Umesh Yadav
Indian Cricketer and
RBI Employee
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