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νσϩιѳӠ

ϘϪӠϘђϓϩӠ
ιϘϩϊЉϗФϩҖ
σϪӠϚϽϟ

εЯϜ?? 

ϚӬϔЉνϫύνϜ

ϼϟϗϻϕϗ?? 

ϊϩϗϗϱεϪϚϣϻϗ

ζϻӠϩϘσӠϩ
Ϝϩψϵϟ??

ϼϚϻѡζϻϘϩϗϩӠ

εϪϛϻϝϩυϢϜϩϖϩϗ
σϪӠϚϽϟεЯϜ??

εϗϗϳϻϜϩϪϕϓ

ϼϟϗϻϕϗ
ζϻϘϩϗϩӠ
εаϩϻϓ??

ϪσσϪӠϚϟϩϻυϼϢηϪϚϡϻϦεаϩϓ?

ϼϕϠϚӬϩϘϱϓϱЦϢϊϩυϓϩσϩϝЉϢ϶ψϱ
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ζϛӬҍӠϱϒεϪϛϻϝϩυϪϗҿϪѺФϒϩϟϱ

εϪϛϻϝϩυϪϗҿϪѺӠϓϷϓϱϦϠϩӠϱ

V Ϡϩτϩ/ νϫύνϜ

V νϻϊѳӠϾϢϻϓϓϩЂЯϪϒσϼѦύ/ 

ϼѦύ

V ζϜϩӠϾϢϻϓσϔϩϘϩϓσ/ σϟ

ϼψѳϩӠ

V η-ϼϜηϟϻϝϩϻυϼϝϩυϩϻϝϩυσӠσ

V ϼϚѡӠϼϗϩϻϐϟϪϚϡϦϩϽϟϪϟτσ

V εϪϛϻϝϩυФϘОϐϩιϗϻϟϩϐσӠσ

ζ ηϦϩϓιϻҲτσӠϩϫώσϗϩϽϟ

ϼФӠϒσӠσ

V ϠϩτϩϢҤσЊϦεϪϛϻϝϩυӠϚϩϻϚ, 

ψЎϼϗϩϻϐϟϪϚϡϦϩӠϾϢϻϓσϔϩ

ϘϩϚ

V ФϖϩϗϼϗϩϻϐϟϪϚϡϦϩϽϟϝϩοЅσ

V ϪϘνϗε'ϾϟνύϩηϻϜηϟϼФӠϒ

σϪӠϚϽϟϼӡϚωϩηύϓϪјσσϪӠ

V εϪϛϻϝϩυФϘОϐϩιϗϻϟϩϐσӠσ

ζ ηϦϩϓιϻҲτσӠϩϫώσϗϩϽϟ

ϼФӠϒσӠσ

εϪϛϻϝϩυϪϗҿϪѺӠФϔϜϠϩӠϱ εϪϛϻϝϩυϪϗҿϪѺӠϪ҄ϓϱϦϠϩӠϱ
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ζӠ.ϪϚ.ζη.-ӠϼϚϬѡЇϼϟϩσϘϩϟӠοψӠϽϟϝϩοЅσ

ïϼϚϬѡЇӠϓϷϓϱϦϢϩШϩϊӬ

1. ϝϪϕϼϚϻѡνϜϩϣӠϪϛϓӠϓζϻϘϩϗϩӠεϪϛϻϝϩυ

ζϻϘϩϗϩӠϢ ϫҼϼϗϩϻϣϩӡϩϽϟϻσϢϜϩϖϩϗϗσϻӠ, 
ζӠ.ϪϚ.ζη.-ӠϼϚϬѡЇϼϟϩσϘϩϟӠσϩϡψϩϘσ

2. ϼϚϬѡЇϼϟϩσϘϩϟζЅψϪϗϾϣϻωζϻϘϩϗϩӠϼϚϬѡЇ

εϪϛϻϝϩυϢϜϩϖϩϗӠϚϩϻϚνσϚӬϦ-Ϝϳєζ

ϢϜϢӬϩϜϳєιϘϩϦ

3. ϼϚϬѡЇϼϟϩσϘϩϟζЅψϪϗϻϦϼϚϬѡЇϼϢӡϩӠϪϚϪϛґ
εϛϩӡσϢϩχϵϪӠϟϦ
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ϾϚσϪҮσεϪϛϻϝϩυϪϗҿϪѺФϒϩϟϱ
ϪӠϊϩϛЉϼϚѡïηϪѳϻБϻύϐϼϟϩσϘϩϟζЅψϪϗ, 2021
ϝϪϕζϻϘϩϗϩӠϼσϩϻϗϩϼϚЇσϚϩνϗϪϚνϙϪψӠϪϚ ϻε҃ϪϛϻϝϩυζϻωϼϓϻҍϢϜϩϖϩϗФϩҖσӠϩӠϘϕϻЯϘ?

ϼϚЇσ/ νϗϪϚνϙϪψ ζӠ.ϪϚ.ζη. ϼϟϩσϘϩϟӠσϩϝЉϩϟϦ

ϘϕϻЯϘ1
ÅϼϚѡ/νϗ.ϪϚ.νϙ.Ϫψ. ϠϩτϩϚϩϼӡϚωϩηύϓϪϟϪτϓ

εϪϛϻϝϩυϕϩϪτϟσӠσ

ÅζϻϘϩϗϩӠεϪϛϻϝϩυϢϜϩϖϩϗσϪӠϚϽϟ

ϼϚѡ/νϗϪϚνϙϪψӠϚϩϻϚ30ϪϕϗεϻϘЯϩ

σӠσί

ÅϝϪϕϼϚѡ/νϗ.ϪϚ.νϙ.Ϫψ.-ϼϦϪϕϦϩФӆϩӡϓ

εϢ ҼϣϦ, ϘϕϻЯϘ2Ͼϟϝϩοσ

νϻӃϻϟψϗϼϜϫЙљ

ϠϩτϩФӡҐσŸ ϼϊϩϻϗϟσϩϝЉϩϟϦŸ ϜϳτӬ

σϩϝ ЉϩϟϦ

ϘϕϻЯϘ2
Å https://cms.rbi.org.in εϪϛϻϝϩυ

ϚӬӡӇϩϘϗϩФϒϩϟϱϘϻύЉϟϓ

ϼϚЇσ/νϗϪϚνϙϪψӠϪϚ ϻ҃

εϪϛϻϝϩυϕϩϪτϟσӠσίϚϩ;

Å ϛϩӠϓϱϦϪӠϊϩϛЉϼϚѡӠϼσхϱϛ϶ϓ

ӠϪψϕζ ФϬЎϦϩσӠϒϼσхϽϟ

ϢϻҦϩϖϗσӠϩϣϩϻϓϪϟτϩ

εϪϛϻϝϩυ

Å εϪϛϻϝϩυϢҤσЊϦФҷӠϚϩϻϚ, 

ϼύϩϟХϱϗҦӠ14448-ϓσϟ

σӠσ

νϜϩϣӠϪϛϓӠϓϼσϩϻϗϩ

ϢϜϩϖϩϗϗϩηϚϩεϢϻҍϩϡϊϗσ

ϢϜϩϖϩϗФϕϩϗσӠϩϼϣϩӡϩϗϩη

ζϘϱϟσϓϷЉϘЯ

ϘϕϻЯϘ3
Å БϩϣϻσәӖϪϕϗӠ

ϪϛϓӠϓζϘϱϟ

σϓϷЉϘЯӠϢғϳτϓ

ζϘϱϟϕϩϪτϟσϪӠϚ

ϘϩϻӠίϝϪϕϼϟϩσϘϩϟӠ

҄ϩӠϩФϕϩϗσӠϩ

ϢϜϩϖϩϗϓϢϳτϱϗϣϦ

Å ζϘϱϟσϓϷЉϘЯ Ͼϣϻω

ϛϩӠϓϱϦϪӠϊϩϛЉϼϚЇσӠ

(ζӠϪϚζη) ιϘ

υϛϒ ЉӠ

νϜϩϣӠϪϛϓӠϓϼσϩϻϗϩ

ϢϜϩϖϩϗϗϩηϚϩεϢϻҍϩϡϊϗσ

ϢϜϩϖϩϗФϕϩϗσӠϩϼϣϩӡϩϗϩη
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ÅζϻϘϩϗϩӠϘϩωӡϐЉ, ϪϘϗ, ε'ϫύϪϘ, ϪψϪϛϪϛ
ζϪϕεϗϟϩηϗϚϩϼϙϩϗӠϊϪӠϦϻϓσϩϻӠϩ
ϾϢϻϓϛϩυ-ϚϓӠϩϗσϪӠϚί

ÅζϘϳϪϗνωνϜνω, ηϻϜηϟϚϩω'ϪψϻϦϟ
ϪϜϪϐϦϩϼҙύϙϜЉӠϊϪӠϦϻϓФϩҖσӠϩ
ϢϻҏϣϊϗσϪϟЇσϻϚϩӠϓϼσϪϓϦϩοϪјσ
ϗσϪӠϚ

ϢϳӠϪЯϓϪϐϬϊϻύϟϼϚϬѡЇ
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ϢϳӠϪЯϓϪϐϬϊϻύϟϼϚϬѡЇϘ҃Ϫϓ

ϢϳӠϪЯϓϼϚϬѡЇϘ҃ϪϓӠϚϩϻϚσϪӠϚϟυϩσϩϜ

VϢϕϩϻϦϼϚЇσ/ϼϢӡϩФϕϩϗσϩӠϱӠεϪϙϪψϻϦϟϼӡϚωϩηύϽϟϝϩοЅσζ ϢϳӠϪЯϓϼӡϚωϩηύϻϚϩӠϚӬӡϣϩӠσӠσϼϝϻϗ,https:// -ϝ'ϓ'ϼϚϩӠ'ϢϳӠϪЯϓϼӡϚωϩηύӠ

ϚϩϻϚϣϦ

VζϻϘϩϗϩӠϜ'Ϛϩηϟ/ϼϟϘύϘ/ϪϘϪψӠϘӠϩϢσϻϟϩϘϪӠϻϠϩϖ/ϪϚѺϱϦνҘӠϘӠϩϟυζιύσӠσϝϪϕϼϓοЅϻϟϩϻσσϩϪӠσӠϱϪϚϊϳϪϓӠϢғϳτϱϗϣϦϚϩνҘ
ϐϩιϗϻϟϩϐσϻӠϩЅϻϓ

VϼϚЇσϚϩη-σϜϩψЉϼҙύϙϜЉӠϕϻӠФӡѬϗϩϜ϶ϟσ,ϛϵӡϩζ ϼψϻϣӠϩϢϕϷϠϼӡϚωϩηύϘϪӠϣϩӠσϪӠϚϽϟϼӡϚωϩηύ/ηιζӠνϟӠϚϩϗϩϗϘӠϱЯϩσӠσ

VηϻϜηϟϻϚϩӠФϩϜϩϪϒσϫώσϗϩӠϘӠϩϼϣϩӡϩϻύϩϪϗϬҴϓσϪӠϚϽϟФϩҖηϻϜηϟӠϚϩϗϩϗζ ϼϣϐϩӠϘӠϱЯϩσӠσ

Vνω.νϜ.νω./ϼϣϩӡϩύωνϘ/ηϻϜηϟζϪϕӠϊϪӠϦϻϓФϩҖϢЇϪЯҖηι.ζӠ.νϟ./ υϟФϘОϓϪјσσϻӠϩЅϻϓϢϩӡϖϩϗϣ'Ϛί

VϼϚЇσ/η-σϜϩψЉ/ψϩψЉηϬѮϗϼӡϚωϩηύϢϜ϶ϣϽϟϪϟЇσФϕϩϗσӠϩӉϩϜϼϜηϟϪϣψϩϻϘҢσ/ζϗψϩϚьϩηϚ/ФϪϓϻϚϕϗ

VεϗϟϩηϗϢϩϜБϱЎϦ/ϪϚЎϱσϻӠϩЅϻϓϢϩӡϖϩϗϣ'Ϛίηι.ϪϘ.ζη.-ӠϊϪӠϦϻϓϖϗФϩҖσϪӠϚϽϟϪϘϗ/ϘϩωӡϐЉФϪϚҼσӠϩӠϼσϩϻϗϩФϻϦϩϊϗϗϩη

VϪϗϦϜϱϦϩϘϪӠϻӡϠϓϝϻϔҼϢϜϦӠϚϩϻϚζϻϘϩϗϩӠϼϙϩϗϓϼϜϩϚϩηϟϼϗύӡσЉϗϩϔϩϪσϻϟϟϻυϟϻυζϻϘϩϗϩӠϜ'ϚϩηϟεϘϩϻӠύӠӠϾϢϻϓϼϝϩυϩϻϝϩυσӠσ

VζϻϘϩϗϩӠζυϓϱϦϩаϩϗεϪϚϣϻϗϼσϩϻϗϩε'ϫύϪϘϢϷϫҼϼϗϩϻϣϩӡϩϻύϩϪϗϬҴϓσϪӠϚϽϟϪϗϦϜϱϦϩϽσνωνϜνω/ηϻϜηϟϘӠϱЯϩσӠσ

VϪϝϻσϩϻϗϩϼσϩҤϩϗϱӠϾϢϻϓϼϟϗϻϕϗσӠϩӠζυϻϓ,ϼϢηϻϚϩӠϘѮϱϛϵєζ εϗϳаϩФϩҖϢѺϩϼϗϗϩηϘӠϱЯϩσӠσ

VνϻϗϢϳϪϚϖϩϝ'ϼϓηιϘϟҟϣϦϕϳύϩσϩӠσФϜϩϒϱσӠϒεϗσӠσ

VνϫύνϜϚӬӡϣϩӠσϻӠϩЅϻϓ,ϪϘϗФϪϚҼσϻӠϩЅϻϓζϻϘϩϗϩӠζϗτϗϣϩϻϓϻӠσϱϻϘϐϑϩϪσӠϩτσ

VϝϪϕϗυϕϖϗФϕϩϗσӠϩϗϣϦ,νϫύνϜϓ'ϚϩϪϓϟ'ϫύϘσζ ϼϣϩϜьϱϒФϕϪϠЉϓϼϣϩӡϩӠϪϘωϓϻϣνϪӠϝϩοσ

VϜϗσϪӠϚϼϝБϩϣσϼϢӡϩϗҦӠϻϚϩӠϼσϪϓϦϩοϼϜϩϚϩηϟϗҦӠӠϘϓϗϣϦ

VϪψ.Ϫϐ.νϜ.-ϓϗυϕϖϗϊϜϩσϻӠϩЅϻϓ,ϼψЃϣϕνϪӠϼϝϩӡϩӠζυϻϓϝуϻύϩϻӡϗυϕϖϗБϣϒσӠϩϻύϩϪϗϬҴϓσϪӠϚ

VσϩϐЉηϗψϩύЉϗӌύϚϩνϫύνϜϼϜϪψϗӠσϱϻϘϐӠοψӠϓϼσϩϻϗϩεϪϓϪӠєϪϐϛϩηψϢЇϟќζϻωϼϗϗϩηϢϕϩϦϘӠϱЯϩσϪӠϚ
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ϢϳӠϪЯϓϪϐϬϊϻύϟϼϚϬѡЇϘ҃Ϫϓ

ϢϳӠϪЯϓϼϚϬѡЇεϗϳϠϱϟϗӠϚϩϻϚϓϟϓιϻҲτσӠϩϻϚϩӠ

ϗσϪӠϚ

×εϪψϗϩϪσϼϟϩσσϪϚҸϩϢϗσϪӠϚζ νϫύνϜϓϼϓοЅϻϟϩσӠϘӠϩϢϣϩϦϟ'ϚϪσϦϻϗϩФϜϩϒϘОψϵϪӠϣ'ϚϘϩϻӠ

×ϪψϜσϩϐЉζ Ϝ'ϚϩηϟϗҦӠӠϪϚӡӠϒϛϩυ-ϚϓӠϩϗσϪӠϚϚϩνϫύνϜσϩϐЉϓϪϘϗϪϟτϩϚϩϼӡϚωϩηύ/Ϫϐϛϩηψ/Ӡϩϊ ӡϩϼϟϘύϘ/ϼϐӃύϘϓϪϚӡӠϒϢЇӠЯϒ
ϗσϪӠϚ

×ϼϚЇσ,ϚϱϜϩ,ψӠσϩӠζϪϕӠϘӠϩσϟϼψѳϩӠνϻϊѳϪϣψϩϻϘФϕϠЉϗσӠϩϚӬϬєϢσϟӠϘӠϩεϙϩӠӠ҄ϩӠϩζӡ҃ϗϣ'Ϛζ ϚӬӡϣϩӠσϩӠϱӠϗϩϜ,ϘϩωӡϐЉ,

σϩϐЉӠϪϚӡӠϒ/ϪϘϗ/ϪψϪϛϪϛ/ε'ϫύϪϘ,ϊғϓϩϪӠτ,ζϖϩӠϗҦӠ,ϘϪӠϦϩϟӠϢϕϢӬӠϗϩϜζϪϕϛϩυϚϓӠϩσϪӠϚϽϟψϩϘ/ФӡѬϗϩϗσϪӠϚί

×ψϩψЉηϬѮϗ,νωνϜνω,ω'ϪψϻϦϟϪϜϪϐϦϩ,ηϻϜηϟζϪϕӠϘӠϩϼϢӡϩФϕϩϗσϩӠϱϢσϟӠϼϝϩυϩϻϝϩυӠϪϚӡӠϒϪϚψϩϪӠϚϗϩϟϩϻυί

×εаϩϓ/εФϜϩϪϒϓϪϟЇσϓϪјσϗσϪӠϚζ εаϩϓϼϟϩσӠϘӠϩϜϠЉεϗϳϢϪӠεФϜϩϪϒϓιЂϢӠϘӠϩνҘϢϜ϶ϣϐϩιϗϻϟϩϐϗσϪӠϚ

×ζϻϘϩϗϩӠϼϚѡνσϩιѳ/νϫύνϜσϩϐЉϻϚϩӠζϻϗϚӬӡϣϩӠσϪӠϚϽϟεϗϳϜϪϓϪϗϪϕϚ,σϪϜωϗӠϚϩϻϚϚϩεϗӬϔϩϻσϩϻϓ,ϝϩӠϙϟϓϖϗӠϩιϫύЇӠϚϩϻϚϼϚѡ
νσϩιѳӠεϘϚӬӡϣϩӠӠϙϟϓζӠЯϱӠϓϕҍϣ'ϚϘϩϻӠ

×ζϻϘϩϗϩӠϼσӡϩηϪψϪϚӡӠϒ/νσϩιѳӠϪϚӡӠϒ/νϫύνϜσϩϐЉӠϪϚӡӠϒ/ϪϘϗ/ϪψϪϛϪϛ/οϫύϪϘϪϚӡӠϒϪϚψӠϩσϟ/ηϻϜηϟ/νωνϜνωӠФϪϓϢЅϣϩϪӠϪϗϪϕϚ

×εϪϚҸϩϢӬϟύϩӠϱεϙϩӠϻϚϩӠϪϚҸϩϢϗσϪӠϚζ νϻϗηϻϜηϟ/σϟӠιѺӠϓϢϳӠϪЯϓФϜϩϒϘОϛϩυϚϓӠϩσϪӠϚ

×ϚϷϣЂϘϪӠϜϩϒӠζӠϪϚζηӠοψӠϓϘϪӠζϻωϚϳϪϟϕϩϚϱσӠϩϚϩϓЉϩӠϢЅϣϩϪӠϪϗϪϕϚζ ηϦϩσϜϳσϪϟσϪӠϚϽϟϪσωϵϘϪӠϜϩϒӇϩϗϩҍӠσϪӠϚϟϩϪυϚ

×ϗυϕϖϗϓζυϓϱϦϩλϒФϬЎϦϩσӠϒϜϩψϵϟϘϪӠϻϠϩϖσϪӠФӡѬϗϩϗσϪӠϚ

×ϖϗФϩҖσϪӠϚϽϟ/ϼϜϩϚϩηϟϼϚϻϟҔϪӠψϩϊЉσϪӠϚϽϟ/ψϩσϪӠϘϩϚϽϟϘϳӠһϩӠӠϖϗ,ψӠσϩӠϱϢϩϣϩϝӬζ ϼσӡϩηϪψιѻϩϗζυϚϻϥϩӡϩ/ФϪϓ ϪϓϪϕϦϩϚϩϓЉϩӠ

ФϪϓϢЅϣϩϪӠϪϗϪϕϚ

×σϜϢ϶ϓӠϣϩӠ/ϢϳӠϪЯϓϓϩЂЯϪϒσλϒϓλϒӠεϗϟϩηϗФӆϩӡӠϪϚϘӠϱϻϓϘϪӠϻϠϩϖϗσϪӠϚϚϩϢϳӠϪЯϓФϜϩϒϘОФϪϚҼϗσϪӠϚ

×ϪϚѺϱϦνҘϚӬӡϣϩӠσӠϩνϻσϪϐϛϩηψϓьϱϒϼҸϦϩϪӠЇνҘϚӬӡϣϩӠϗσϪӠϚ

×εаϩϓϘϪӠϻϠϩϖνҘϚӬӡϣϩӠσϪӠϪσιζӠϼσϩϐϼӃϗϗσϪӠϚϝϩσηιϪϘζηϪϘϗϓσϱσӠϩӠϪϘωϓύσϩӇϩϗϩҍӠσӠϩӠϚϩϻϚϚӬӡϣϩӠσӠϩϣ'ϚϘϩϻӠ

×Ӡϩϊ ӡϩψϩϬϊЉЇϘηѳϚϩεϢϳӠϪЯϓӡϩη-ϙϩηϚӬӡϣϩӠϗσϪӠϚϪσϦϻϗϩϼϢηϻϚϩӠϜϩϟϻӡӠӇϩϗϩҍӠσϪӠϚϽϟζ ϼϙϩϗӠϘӠϩϐϩύϩϪϗϦуϒσϪӠϚϽϟ

ϚӬӡϣϩӠσϪӠϚϘϩϪӠ
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ηϻϟбϪϗσϼϚϬѡЇ

ÅϼσӡϟФϜϩϪϒϓζ ϪϚҸϩϢϻϝϩυӬЦϩιϊϩӠζ ϘϪӠϻϠϩϖӠϚϩϻϚνηψϫύϫύϪϘνωϢϳӠϪЯϓϼӡϚωϩηύϚӬӡϣϩӠσϪӠϢϕϩϻϦζϻϘϩϗϩӠϼϚѡӠ
ηιζӠνϟύϩηϘσϪӠϚ(νωӠεϔЉϾϣϻωϢϳӠϪЯϓ)ίηιζӠνϟιηϻҌϩϓϢϳӠϪЯϓϪψӏ(ϟσ) ϪϚψϩӠσ(ωϪϚ)

ÅζϟϙϩϪϗιϻϜϪӠσζ ϪϚϻϠϡϚϒ ЉϚӬӡϣϩӠσϪӠζϻϘϩϗϩӠϘϩωӡϐЉϻϚϩӠεϗϳϜϩϗσӠϩσϫώϗσϪӠϓϵϪϟϚ(#,", @ $ ηϓӬϩϪϕ)

ÅϪϗϬҴϓσӠσϼϝζϘϳϪϗζϻϘϩϗϩӠϘϩωӡϐЉϢφϗϩηϢϟϪϗσϻӠ

ÅζϻϘϩϗϩӠϘϪӠϻϠϩϖϼϟϗϻϕϗνҘϢϜ϶ϣ(ϼϚЇσ, ϼϚѡ, ϼϚѡ, ӡϩϻϟύζϪϕ) ϼϠϣϓϱϦϩϢЇӃӠϒӠϾϢϻϓζϘϻϐύσϪӠӠϩϪτϚ

ÅζϻϘϩϗϩӠϼϚѡνσϩιѳӠϾϢϻϓζϻϘϩϗϩӠϜ'ϚϩηϟϗҦӠζ ηϻϜηϟζηϪϐϪϟЇσσӠσζ νωνϜνω/η-ϼϜηϟνϟϩύЉϼϢӡϩϚϩωϪϗ
σӠσ

ÅϼσϩϻϗϩεӍϩϛϩϪӡσ/εϗϗϳϻϜϩϪϕϓϼϟϗϻϕϗӠϼЯОϓ, ϼϚѡσϟϻυϟϻυϊϗϩϚ

Å εϗϟϩηϗεϗϳϢҐϩϗӠϊϪӠϦϻϓϼσϪϓϦϩοζϻϘϩϗϩӠϼϚѡӠϼӡϚωϩηύϓФϻӡϠϗσϪӠϚί

Å ϼσϪϓϦϩοϼϙϩϗϓϟυηϗФϜϩϒϘОϢЇӠЯϒϗσϪӠϚ, ϟυϻϓεϪϚҸϩϢϱϘϻύЉϟ/ϼϢӡϩФϕϩϗσϩӠϱӠοϘӠϓФϜϩϒϘОФϪϚҼ/ϢЇӠЯϒϗσϪӠϚ
Å Ӡϩϊ ӡϩϪϐϛϩηψ, ψϩηϚϩӠϼσϻϙζ Ӡϩϊ ӡϩ/ϪϚϗϩϜ϶ϟϱϦϩӡϩηϪϙӠϕϻӠεϢϳӠϪЯϓ/ϜϳєϼϗύӡσЉӠϊϪӠϦϻϓϼϟϗϻϕϗϘϪӠϣϩӠσϪӠϚ
Å ϼσϪϓϦϩοζϻϘϩϗϩӠϜ'ϚϩηϟϼϚϬѡЇϪϘϗϚϩηѳϩӠϻϗύϼϚϬѡЇζηϪϐ, ϘϩωӡϐЉζ οϫύϪϘσϩϻӠϩϾϢϻϓϛϩυ-ϚϓӠϩϗσϪӠϚ(ϼϚѡ

σϜЉψϩӠϱϢϣ)

σϪӠϚϟυϱϦϩ

ϗσϪӠϚϟυϱϦϩ
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ηιϪϗϙϩηϐϼϘϻϜѳηѳϩӠϻϙψ(UPI)

ÅηιϪϘζηνҘζϘϻϐύσϪӠӠϩτσ

ÅϚӬӡϢϩϦϱ/ϚӬϬєӠϢЇБϣεϗϳϻӠϩϖБϣϒσӠϩӠζυϻϓϢϕϩϻϦϘϝ ЉϩϻϟϩψϗϩσϪӠϚ

ÅӇϩϗϩҍӠσϩϝ ЉσӠϱσӠϩӠζυϻϓϘϪӠϜϩϒζ ϪϣϓϩϪϖσϩӠϱϘϳϗӠϘӠϱЯϩζ ϘϳϗӠϪϗϬҴϓσӠσ

Å ϼσϪϓϦϩοζϻϘϩϗϩӠϪϘϗσϩϻӠϩϾϢϻϓϛϩυϚϓӠϩϗσϪӠϚ

Å ФϔϻϜФϩҖσϓЉϩσФϜϩϪϒϓ/ϘϳϗӠϪϗϬҴϓϗσӠϩϽσϖϗӇϩϗϩҍӠσӠϩӠϘӠϩϪϚӠϓϔϩσσ

σϪӠϚϟυϱϦϩ

ϗσϪӠϚϟυϱϦϩ
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ιϘϻϛϩєϩϢϊϩυϓϩ-ψϩηϚϩӠϛϩϚϳϪσζ ФӡѬϗϩ

ϪϛϪψЇ- ϼσӡϩηϪψ-
ζϘϻϐψϗӠεϊϳϣϩϓϓ
БϩϣσϢσϟσϼυϩϘϗϱϦ
ϪϚӡӠϒ ϛϩυ-ϚϓӠϩ
σϪӠϚϽϟФϻϟϩϪϛϓσӠϩӠ
ϚϩϻϚϼϚѡ/ϗϗ-ϼϚѡη-
ӡϩϻϟύФϕϩϗσϩӠϱ/
ϼύϪϟσϜ ϼϢӡϩ
ФϕϩϗσϩӠϱӠϘӠϩεϣϩ
ϼϙϩϗσϟ,νσϩιѳ/
ϪψϜ-σϩϐЉζϗҢσσӠϩ,
ϼϐϪϚύσӠϩ ϘϪӠϜϩϒ
ϼЎϪϐύσӠϩηϓӬϩϪϕί

ϪϙϪωЇ- Ӊϳϙ σӠϩ
ηϻϜηϟζ / Ϛϩ
νω.νϜ.νω.
БϩϣσϢσϟσФϓϩϪӠϓ
σӠϩӠϚϩϻϚФ ϓσӠϩ
Ͼϣϻωϼϝϼϝϩυϩϻϝϩυϻύϩ
ϼϓοЅϻϟϩσӠϼϚѡ/η-
ӡϩϻϟύФϕϩϗσϩӠϱӠϘӠϩ
ι҅ӡ Ͼϣϻω ζ
ϼυϩϘϗϱϦϪϚӡӠϒζϣӠϒ
σϪӠϚϽϟϪϟЇσζϻωί

ϪӠϜ'ύνϻљω-Бϩϣσσ
ϼϓοЅϻϟϩσӠϜ'Ϛϩηϟϼϙϩϗ
/σϮҤιύϩӠϓνϪҙϻσψϗ
νύϩϐϩιϗϻϟϩϐσϪӠϚϽϟ
ФϻϟϩϪϛϓσϻӠ,ϪϝϼϢη
БϩϣσϪϐϛϩηψϓϢσϻϟϩ
БϩϣσӠϐϩύϩФϩҖ
σϪӠϚϽϟϢЯϜϣϦί

ϖϗ ФϩҖ σϪӠϚϽϟ
'ζϻϘϩϗϩӠηι.ϪϘ.ζη.
ϪϘϗФϪϚҼσӠσ'Ӡ ϕϻӠ
ϚϩϓЉϩӠϾϢϻϓϛϵӡϩϘϪӠϻϠϩϖ
εϗϳϻӠϩϖϼФӠϒσϪӠ
ηι.ϪϘ.ζη.-Ӡ 'ϢЇБϣ
εϗϳϻӠϩϖ' ϢϳϪϚϖϩӠ
εϘϚӬӡϣϩӠσӠσί

ϼӡϚϘϷҽϩ/ ϢϩϜϩϬϊσ
ϜϩϖӬϜϓϼϚЇσ/η-ӡϩϻϟύ
ФϕϩϗσϩӠϱӠϛϵӡϩ ϗҦӠ
ζ ψϩψЉηϬѮϗζϪϕӠ
҄ϩӠϩФϕϪϠЉϓί

ФӡѬσϢσϻϟϼυϩϘϗϱϦϪϚӡӠϒϼϝϻϗϚӬӡϣϩӠσϩӠϱζηϪϐ, ϟυηϗ/ ϼϟϗϻϕϗϘϩωӡϐЉ, οϫύϪϘ(νσσϩϟϱϗ

ϘϩωӡϐЉ), ϼϐϪϚύ/ ϼЎϪϐύσϩϐЉӠϪϚӡӠϒϼϝϻϗϪϘϗ, ϪψϪϛϪϛ, ϜӬϩϕισϪϟϼϝϩӡϩϓϩϪӠτζ εϗӬϩϗӬϚӬϬєυϓ

ϓϔӬФϩҖσϪӠϚϽϟϼψҼϩσϻӠίФӡѬσϢσϻϟϚӬӡϣϩӠσӠϩϪσωϵϜϩϗϢϩϖϩӠϒϘ҃ϪϓϾϣϻωï
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ϝϪϕФӡѬϗϩϣϦϼϓϻҍϟ'ϚϟυϩϘϕϻЯϘϢϜ϶ϣ

ζϻϘϩϗϩӠϼϚѡ/νϗϪϚνϙϪψӠϾϢϻϓϼϝϩυϩϻϝϩυσӠσζ ϟϻυϟϻυζϻϘϩϗϩӠνσϩιѳ/σϩϐЉεӡϻӠϩϖσӠσζ ϪϟϪτϓεϪϛϻϝϩυϕϩϪτϟσӠσ

ϛϩӠϓϱϦψϩηϚϩӠεϘӠϩϖϢϜҒϦϼσхϓεϪϛϻϝϩυ/νϊϩϣϩӠϕϩϪτϟσӠσϚϩψϩηϚϩӠЎϩηϜϼϣҮϟϩηϗϗҦӠ1930-ϾϟσϟσӠσ

ϪϣϓϩϪϖσϩӠϱνσϩιѳϓϘϳЅϬϊεӡϻӠϩϖσӠϩӠϚϩϻϚζϻϘϩϗϩӠϠϩτϩӠϾϢϻϓϼϝϩυϩϻϝϩυσӠσί

ϝϪϕϼϚѡ/νϗϪϚνϙϪψϻϦζϻϘϩϗϩӠεϪϛϻϝϩυϢϜϩϖϩϗσӠϩϓϪϚϙϟϣôϼϟϼϓϻϗϣ'ϼϟϪϚϡϦϻύϩζӠ.ϪϚ.ζη. ϼϟϩσϘϩϟϽϟζυϚϥϩηϪϕϦσί
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ϪϐϬϊϻύϟ/εϗϟϩηϗФӡѬϗϩ
ФϪϓϻӠϩϖ

ÅϓϩЂЯϪϒσϢϓσЉϚϩϒϱϘϩϚϽϟζϻϘϩϗϩӠϜ'Ϛϩηϟ
ϗҦӠζ ηϻϜηϟζϻϘϩϗϩӠϼϚѡϓϘѮϱϦϗσӠσ

ÅϼσϪϓϦϩοѾϘ϶ϒ ЉϼϚϬѡЇϐϩύϩϜ'Ϛϩηϟ, ηϻϜηϟϚϩ
ϘϩψЉϓϢЇӠЯϒϗσϪӠϚ

ÅεϗϟϩηϗϼϚϬѡχӠϚϩϻϚϼσӡϟФϜϩϪϒϓ, ϢϳӠϪЯϓ
ζ ϪϚҸϩϢϻϝϩυӬϼӡϚωϩηύϚӬӡϣϩӠσӠσ

ÅӠϩϊ ӡϩ, ϜϳєϚϩϪϚϗϩϜ϶ϟϱϦϩϼϗύӡσЉӠϊϪӠϦϻϓ
ϼϚϬѡЇϘϪӠϣϩӠσϪӠϚ

ÅζϻϘϩϗϩӠεϗϟϩηϗϼϚϬѡЇϘϩωӡϐЉζ ϪϘϗ
ϪϗϦϜϱϦϩϽσϢϟϪϗσӠσ

ÅζϻϘϩϗϩӠνϫύνϜσϩϐЉ, ϼϐϪϚύσϩϐЉ, ϼЎϪϐύσϩϐЉ, 
ϪФϻϘηϐσϩϐЉϼϣ ӡϩϚϩψϵϪӠϣ'ϼϟϟϻυϟϻυ
εӡϻӠϩϖσӠσ

15



БϩϣσϢϳӠЯϩϗϱϪϓ

üϠϬєϠϩϟϱζ υϪϓϠϱϟФӡѬϗϩϪψϗϩєσӠϒζ ФϪϓϻӠϩϖФϒϩϟϱ;

üεϗϗϳϻϜϩϪϕϓϼϟϗϻϕϗӠϙϟϓϼϣϩӡϩϪϚϘϕϩϠЇσϩϻϚϩӠϜ϶ϟӬϩѡϗσӠϩӠФϒϩϟϱ(ιϕϩϣӠϒӍ ϻϘ, ϼϚѡӠϪϚϕӬϜϩϗ
ФϒϩϟϱϻϚϩӠӠϚӬӡϖϩϗ) ζ νϻϗφύϗϩӠϘӠϩι҅ӡϼϣϩӡϩϕϩϦϚ҃ϓϩϼϊϩτϩ;

üϪϚϘϕϩϠЇσϩϻϚϩӠЮϩϢσϪӠϚϽϟζ ηϦϩӠϘӠϩι҅ӡϼϣϩӡϩϕϩϦϚ҃ϓϩӠϘӠϩϪϗϊϻσϢϳӠϪЯϓσӠϩӠϚϩϻϚιϘϝϳє
ϚӬӡӇϩ;

üηϻϟбϪϗσϼϚϬѡЇζ ϘϪӠϻϠϩϖϢҤσЊϦФӡѬϗϩӠϘӠϩϪϗϊϻσϼσϻϗϕϻӠϢϳӠϪЯϓσϪӠϚϟϩϻυϼϢηϪϚϡϻϦ
БϩϣσϢσϟσϪϗӠҍӠζ ϚϩϻӠϚϩϻӠϘӠϩϜϠ ЉϪϕϦϩӠνσФϒϩϟϱ

üεϗϗϳϻϜϩϪϕϓηϻϟбϪϗσϼϚϬѡЇϼϟϗϻϕϗӠϚϩϻϚБϩϣσϢσϟσЯϪϓϘ϶ӠϒϪϕϦϩӠϚϩϻϚӍѧ, ϾϚϡϜӬϣϱϗζ ϪϗϖЉϩϪӠϓ
Фϒϩϟϱ

Фϒϩϟϱζ ФϬЎϦϩϻϚϩӠϠϬєϠϩϟϱσӠϩ-БϩϣσϢσϟσηϻϟбϪϗσϼϚϬѡЇϼϟϗϻϕϗσӠϩӠϪϚϡϻϦ

ϢϳӠϪЯϓεϗϳϛӡσӠϩϚϽϟϼϚѡϻϚϩӠϓӇϩϘϗσӠϩФϒϩϟϱζ ФϬЎϦϩϻϚϩӠ
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ϼϚϬѡЇϓФϝϳϬєӠ
ϚӬӡϣϩӠ

ÅϪϐϬϊϻύϟϼϚϬѡЇ'ϢϳϪϚϖϩϊϗσ' ζ
'ϢϳӠϪЯϓ'ίϪϝϻσϩϻϗϩϢϜϦϻϓ, Ϫϝϻσϩϻϗϩ
ӇϩϗϓϼϟϗϻϕϗσӠσί

ÅζϻϘϩϗϩӠϣϩϓӠζχϵϪϟӠϜ϶ӠϓϼϚϬѡЇ, 
ζϻϘϩϗϩӠφӠӠϘӠϩζӠϩϻϜϻӠϼϚϬѡЇσӠσ

Å ϓζ ϢϳӠϪЯϓϘϪӠϻϠϩϖӠϊϪӠϦϻϓϢϜϦ
ӠϩϪϣσϻӠ

ÅϪϚϪϛґϼϟϗϻϕϗӠϚϩϻϚνσϩϪϖσϪϐϬϊϻύϟ
ϘϪӠϻϠϩϖϪϚσҮ

Åνϗηνϙϫύ, ζηνϜϪϘνω, ηιϪϘζηζ
ϪϚϪϚϪϘνωιϘϟҟ24x7
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ϝффІ ϐϩϻϦϟ
σӠσζ
ϛϩϡϩϚϩωϪϗ

σӠσ

ζϻϘϩϗϩӠ

ϼϚѡӠ
ζηνϙνω

ϼσϩϐӠФϔϜ
пύϩϢЇτӬϩ
ФϪϚҼσӠσ

ϼϚѡ

νσϩιѳ
ϚϩωϪϗσӠσ

ζϻϘϩϗϩӠϛϩψϵЉϻӡϟ

ϘϪӠϻϠϩϖϫώσϗϩ
όϪϛϪϘνύ Ϛϩ
ηιϪϘζηζηϪϐ
ϼϜϩϚϩηϟϪupiϣϥϚ

ϝффϝтϝмІ ϐϩϻϦϟσϪӠ
ζ σϱηϗσϪӠ
ηιϪϘζηϪϘϗϢϷϫҼ

σӠσ
νϫύνϜσϩϐЉӠεϪҍϜ
сύϩϢЇτӬϩζ
νϫύνϜσϩϐЉӠϜӬϩϕ
ισϪϟϼϝϩӡϩӠϜϩϣ

ζ ϚωӠ

Å ζϻϘϩϗϩӠηι.ϪϘ.ζη. ϪϘϗϚӬӡϣϩӠσϪӠ, ζϘϳϪϗ
ϼσӡϟϪϣϓϩϪϖσϩӠϱӠϛϩψϵЉϻӡϟϫώσϗϩϊϩϪϗϪϝϻσϩϻϗϩ
ϪϣϓϩϪϖσϩӠϱϽϟϪϗӠӡϬѧґϛϩϻӡϘϳЅϬϊӇϩϗϩҍӠσϪӠϚ

ϘϩϻӠί
Å ϝϪϕϪϣϓϩϪϖσϩӠϱӠϼσϩϻϗϩϛϩψϵЉϻӡϟϫώσϗϩϗϩϔϩϻσ, 

ϼϚѡνσϩιѳϚϩϜ'ϚϩηϟϗҦӠӠϾϢϻϓϪϟЇσσӠϩ
ζηνϙνωϪψζ νσϩιѳϗҦӠϚϩζϖϩӠϗҦӠӠ
ϊϪӠϦϻϓϪϣϓϩϪϖσϩӠϱϽϟϘϳЅϬϊӇϩϗϩҍӠσӠϩӠϪϚσҮο

ιϘϟҟί
Å "998-ӠϾϢϻϓ, νϊϻϗηιϪϘνϟζ #998-ϓ

ϘѮϱϦϗσӠϩФϩҖσϓЉϩσϘϳЅϬϊӇϩϗϩҍӠσϪӠϚϘϩϻӠ

BHIMνҘ

ϐϩιϗϻϟϩϐ
σӠσ

ӋϩύЉϻϙϩϗζϻωϼϗ, ηѳϩӠϻϗύӠФϻӡϠϩϪϖσϩӠζϻωϼϗ?
ϪϐϬϊϻύϟϚӬӡϣϩӠσϪӠϝϩοσ*99#

ηινωνωϪϐϼσϩϐϐϩϻϦϟσϪӠηѳϩӠϻϗύϢЇϻϝϩυεϪϚϣϻϗϪϙψϩӠϼϙϩϗ/ӋϩύЉϼϙϩϗϚӬӡϣϩӠσϪӠϕϳύϩϼϚЇσ

νσϩιѳӠϜϩϊϓϖϗӇϩϗϩҍӠσӠϩӠϽϟεϗϳϜϪϓϪϕϦϩϼҙύϙϜЉ(*99#)

ζϻϘϩϗϩӠοψӠϓηѳϩӠϻϗύӠФϻӡϠϩϪϖσϩӠϔσϩӋϩύЉϻϙϩϗζϻωϼϗϪσ?
ηιϪϗϙϩηϐϼϘϻϜѳηѳψ(ηιϪϘζη) ϼҙύϙϜЉϓϚӬӡϣϩӠσϪӠϪϐϬϊϻύϟϣοσ

νύϩϼҙύϙϜЉϪϝϼϦηѳϩӠϻϗύӠФϻӡϠϩϪϖσϩӠϔσϩϼϜϩϚϩηϟϼϙϩϗϚӬӡϣϩӠσϪӠϕϳύϩϼϚЇσνσϩιѳӠϜϩϊϓϖϗ
ӇϩϗϩҍӠӠεϗϳϜϪϓϪϕϻϦ

νҘϼτϩϟσΣ 
Ϫϐϛϩηψϻύϩ
ϘѮϱϦϗ

σϪӠϚϽϟνύϩ
ϚϩϪϣӬσ
νωνϜνω

ϼФӠϒσӠϩϣϦ

ϟυηϗϘϩωϻσϩϐ

νύϩϢϷϫҼσӠσ
ζ ζϘϳϪϗ

ϟυηϗσӠϩӠ
ϪϘωϓϼϚѡ
νσϩιѳϚϩωϪϗ

σӠσ

ζϻϘϩϗϩӠ

ϛϩψϵЉϻӡϟϘϪӠϻϠϩϖ
ϫώσϗϩόϪϛϪϘνύϚϩ
ηιϪϘζηζηϪϐ
ϼϜϩϚϩηϟϪupi
ϣϥϚ

ϪσηϗσϪӠηιϪϘζη

ϪϘϗϢϷϫҼσӠσ
νϫύνϜσϩϐЉӠεϪҍϜ

сύϩϢЇτӬϩ
νϫύνϜσϩϐЉӠϜӬϩϕ
ισϪϟϼϝϩӡϩӠϜϩϣ

ζ ϚωӠί
ζϻϘϩϗϩӠϜϥϚϩηϟ
ϗҦӠϓФϩҖεϥϫύϪϘ

Å ζϻϘϩϗϩӠηιΦϪϘΦζηΦ ϪϘϗϚӬӡϣϩӠσϪӠΣ 
ζϘϳϪϗϼσӡϟϪϣϓϩϪϖσϩӠϱӠϛϩψϵЉϻӡϟϫώσϗϩ
ϊϩϪϗϪϝϻσϩϻϗϩϪϣϓϩϪϖσϩӠϱϽϟϪϗӠӡϬѧґϛϩϻӡ

ϘϳЅϬϊӇϩϗϩҍӠσϪӠϚϘϩϻӠίϝϪϕϪϣϓϩϪϖσϩӠϱӠ
ϼσϩϻϗϩϛϩψϵЉϻӡϟϫώσϗϩϗϩϔϩϻσΣ ζηνϙνωϪψ
ζ νσϩιѳϗҦӠӠϊϪӠϦϻϓϪϣϓϩϪϖσϩӠϱϽϟ

ϘϳЅϬϊӇϩϗϩҍӠσӠϩӠϪϚσҮοιϘϟҟί

νσσϩϟϱϗϘѮϱϦϗФϬЎϦϩ νσσϩϟϱϗϘѮϱϦϗФϬЎϦϩ

1 2 3 4

5

1 2 3 4

5
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ϼϊӬҽϗϩυϪӠσζ ϪϚϻϠϡϛϩϻӡϢЯϜ
ϗϩυϪӠσӠϚϩϻϚϕϳӡϩӠϜϳτӠϼϚϬѡЇϼϢӡϩ

ζӠϪϚζηϻϦϼϚЇσϢϜ϶ϣσϼϊӬҽϗϩυϪӠσӠ
ϚϩϻϚϼϚϬѡЇσϢϳϪϚϖϩϊϗσσϪӠϚϽϟϾσϻω

ÅϝϪϕζϻϘϩϗϩӠϚϦϢ70ϚωӠӠεϪϖσ, ζϘϳϪϗ
ζϻϘϩϗϩӠφӠϓϪσωϵϜϩϗϼϜЃϪϟσϼϚϬѡЇϢϳϪϚϖϩ
ФϩҖσϪӠϚϘϩϻӠ

ÅϼϚѡӠϼӠσϐЉϓιϘϟҟϊғϓϩϪӠτӠζϖϩӠϓ
ϼϚѡϻϚϩϻӠӍϦЇϬЎϦϛϩϻӡϢҤ϶ϒЉϼσӡϩηϪψ
εϗϳϢӠϒσϩӠϱνσϩιѳσ'ϼϊӬҽϗϩυϪӠσ
νσϩιѳ'Ͼϟ ϘϩҍӠσϻӠ

ÅϼϚѡϻϚϩϻӠϼϓοЅϻϟϩσӠϠϩτϩϓϢϜϪϘЉϓσϩιѳϩӠ
ФϕϩϗσϻӠϝ'ϓϼϊӬҽϗϩυϪӠϻσϼϓοЅϻϟϩσӠ
ϼϚϬѡЇФϻϦϩϊϗϱϦϓϩӠϚϩϻϚεБϩϪϖσϩӠϘϩϦ
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Á ϼϚѡϻϚϩϻӠϪϗϬҴϓσϻӠϼϝϼψσϚϳσ

ϢϳϪϚϖϩϼϝϻϗϓϷϓϱϦϘЯӠϼψσ,νϫύνϜ

ϢϳϪϚϖϩ,ϼϗύϼϚϬѡЇϢϳϪϚϖϩ,ϟσϩӠϢϳϪϚϖϩ,

τϳψϵӠϩλϒ,ϼЎϪϐύσϩϐЉζϪϕ,ϝϩϻϓ

ϼσϩϻϗϩϾϚϡϜӬϗσӠϩϽσϕϷϫҼϣϱϗϻϟϩσϻσϩ

ζυϚϻϥϩӡϩϣϦί

Á ϕϷϫҼϣϱϗϚӬϬєӠФϻϦϩϊϗϱϦϓϩϘ϶ӠϒσӠϩӠ

ϚϩϻϚϢϩϖϩӠϒϻϓФϪϓϻύϩνϻϟσϩϓϼЦηϟ

σϱϻϘϐӠϾϢϻϓσϻϜονύϩσϔϩϼσϩӡϩ

νϫύνϜιϘϟҟϣϦί

Á ϼϚѡϻϚϩϻӠϪϗϬҴϓσϻӠϼϝϼӠҤӠϾϢϻϓ

ϢσϻϟϩϪϚϕӬϜϩϗνϫύνϜ/ ϛϪӡϡӬϓӠ

νϫύνϜϝϩϻϓηϟϻψϦϩӠϚӬӡϣϩӠσϩӠϱ/ 

ϪϚσϟϩѣϚӬϬєϢσϻϟϢϣϻϊϼϢηϻϚϩӠФϩҖ

σϪӠϚϘϩϻӠζ νϻϗϕϻӠϚӬӡӇϩσӠϩϣϦ

ϝϩϻϓν.ϫύ.νϜ.-ӠιѦϓϩηηϟϻψϦϩӠ

ϚӬӡϣϩӠσϩӠϱӠ҄ϩӠϩηϦϩӠϚӬӡϣϩӠϓϚϩϖϩϢϷϫҼ

ϗσϻӠί

Á ϼϚѡϻϚϩϻӠϼϚѡϠϩτϩӠФϻӡϠ҄ϩӠϓ

ϼӠҤФϕϩϗσϪӠιϘϝϳєϘϕϻЯϘϟϦ

ζ ϝϩϻϓϪϚσϟϩѣ/ ηϟϻψϦϩӠ

ϚӬӡϣϩӠσϩӠϱϢσϻϟϼϚѡӠϠϩτϩϓФϻӡϠ

σϪӠϚϘϩϻӠζ ϼϚϪωεϢϳϪϚϖϩϼϗϩϻϣϩӡϩϽσ

ϚӬӡϢϩϦσϪӠϚϘϩϻӠί

ϪϚϻϠϡϛϩϻӡϢЯϜϗϩυϪӠσӠϚϩϻϚϼϚϬѡЇϼϢӡϩ
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νϜ.νω.νϜ.η./Ӎ-ϢϣϩϦσϼυϩύӠϚϩϻϚιϘϟҟϼϚϬѡЇϼϢӡϩϢϜ϶ϣ

νω.νηψ.Ϭϊ. ϢѬϦνσϩιѳӠϚϩϻϚϼσ.ӡϩη.Ϫψ. :

Å νω.νηψ.Ϭϊ.-ӠϢѬϦϼϚЇσνσϩιѳϼτϩϟϩӠ

ϢϜϦϓνω.νηψ.Ϭϊ.-ӠϢσϻϟϩϢϕϢӬӠ

ϼσ.ӡϩη.Ϫψ. ФϜϩϒϱσӠϒσӠϩӠФϻϦϩϊϗϗϩηί

Å ϢσϻϟϩσϩϝЉӬϩϟϦ-ϚϩϣσӠϼσ.ӡϩη.Ϫψ. 

ФϜϩϒϱσӠϒϝϻϔҼϣ'Ϛί

Å εӡϻϠӬ, νω.νηψ.Ϭϊ.-ӠϾϣνσϩιѳ

τϳϪϟϚϽϟσϓϷЉѾФϩҖσϩϝЉӬϩϟϦ-ϚϩϣσӠϼτϟ

Ϣ϶ϪψϓσӠϩνω.νηψ.Ϭϊ.-ӠϢϜϩϖϩϗϕϩϪτϟ

σϪӠϚϟϩϪυϚί

ϜϩϬϊЉϗζ ϢϳӠЯϩӠϪϗϦϜ

Å λϒФϩҖσӠϩӠϚϩϻϚνω.νηψ.Ϭϊ.νω.-ӠϘӠϩ

ϼσϩϻϗϩϊϩϜϩϗϓϢϳӠЯϩФϩҖσϪӠϚϗϩϟϩϻυ

Å ϝϪϕϘϳЅϬϊӠψϩϪӠ ϒϓϽσεϪϖσλϒӠϘϪӠϜϩϒ

ϢҧӡϣϦ

νωνηψϬϊνϻωϚ ϚωӠϖϪӠϢϙϟϓϩϻӠ

σϩϜσϪӠζϻωί

νωνηψϬϊνϻωϢϜϦϜϻϓεϓϱϓӠλϒ

ϘϪӠϻϠϩϖσϪӠϻωί

νωνηψϬϊνϻωλϒϢϳϪϚϖϩϻύϩ

ϕϩϪϦѾϠϱϟϛϩϻӡϚӬӡϣϩӠσϪӠϻωί

ϼӍѧϩϜ϶ϟσϢѬϦ

Å ϼӍѧϩϜ϶ϟσϢѬϦϕϳηϖӠϻϒυϒϗϩσϪӠϚϘϩϪӠ:

× ϼυϩύσϘ ЉωӠνύϩεЇϠυώϗϗσӠϩ

× ϼυϩύσϘ ЉωӠεЇϠϪϣψϩϻϘζ ζҍЈ-

ϼυϩύλϒӠϚϩϻϚϚӬӡϣϩӠσӠϩϣϦ

Å ϼϚѡӠϘӠϩϼυϩύϻύϩϽϟλϒӠϘϪӠϜϩϒϜ϶ϟӬϩѡϗ

σӠϩӠϚϩϻϚϼӍѧϩϜ϶ϟσϢѬϦυϒϗϩσӠϩϣ'ϚϪϝ

ζϻϘϩϗϩӠνω.νηψ.Ϭϊ.-σϟϩϛϩϪҒϓσϪӠϚϘϩϻӠ

ϪσϦϻϗϩνω.νηψ.Ϭϊ.-ϼϦϼϚѡӠϘӠϩεϪϖσ

ϘϪӠϜϩϒӠλϒϘϩϚϘϩϻӠίνω.νηψ.Ϭϊ.-Ӡ

ϢϕϢӬϢσϻϟϝϳύϲϦϩϛϩϻӡϪϢ҃ϩҍϟ'ϚϼϝϼυϩύϻύϩӠ

ϢϕϢӬϢσϟӠ҄ϩӠϩϼӍѧϩϜ϶ϟσϢѬϦϼυϩύϻύϩӠ

ϘӠϩϢ϶ϓӠιϘϩϊЉϗϚϩϟϛӬϩЇϠϓϢϜϩϗϳϘϩϪϓσ

εЇϠӠϚϩϻϚϼϝϩυӬϣϦϼϗϗϣϦί
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