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Reserve Bank -
Integrated
Ombudsman
Scheme

Single window for complaints against
entities regulated by RBI

® Complaints not resolved within 30 days or not resolved satisfactorily
by banks/NBFCs/system participants regulated by RBI, can be filed
with the Ombudsman

@® Lodge your complaint from anywhere, anytime

& AN oF ® Get acknowlegement and track status of your complaint on the
aA ﬁ Complaint Management System (CMS) portal

s5¢¢ RBI Kehta Hai... @ For more information or to file a complaint, visit https://ems.rbi.org.in

=72

Jaankaar Baniye,
V‘ Satark Rahiye!

For more details, visit https://rbikehtahai.rbi.org.in/
For feedback, write to rbikehtahai@rbi.org.in

25227 www.rbi.org.in
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Safe digiral banking
starts wirh you.
Transacr safely
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Don't et anyone score
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Rasika Raje
Inckan Badminton Player and
RBI Employee

Poorvisha S. Ram
Inctian Badminton Player and
R8I Employoe
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digital transactions
Transact anytime,
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RBI has asked banks to make
banking convenient for senior citizens
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Umesh Yadav
Indian Cricketer and
RBI Employee




B ERIS RN RIRIEEEKIGHG

A

WWWNW{?E
SR (N DOy Y (6, Afoaw
SR, (W6 @R IR, TR Y,
YERT A9, (FO6 FMG_ WM, TMCS
(AT (AT TP HIR SR
WORCERT 2T

. WRAN IS ATIGRTS 2TV FIK

M YRS ATSCOT ATARS CFRA

IITANTT T© FAS qGT I (FRI
AN O =TI

EX¥RIG

» AEREIE A% FE (T (@F (te

ST faraw afeaw / efdgres
64T IS AR IS /
[P TS ABC HAROG (AR AT
HRI AT AWF TN [IF [ A
S 4.f6.9%.-9 THOI2 22O
FITRIFIRNR BRI 2T} IO 40 D
DEIC]

= (QREIT (AT JI*1I9

(T AN FIT CALF ANCHA 7
W qCS [JEFa7 /17

mﬁzz*nzn—:ﬂm
IR A P (MR SR (N2
AT HiI] AN



AN IR AN R [F-RFF (SN0F M BN [IFEL CIRIPTIR .

9%.935 f&1. THT 9FTE6F T (F A2 : MG < I fem (FRAFTS SRH
(FRIYETP STBY KR LY 511 B AN

& (5NG IR 6T |H TN NPT

% (50 QI WA FRETH WE WS-
IR.I25 G-I BT (I5F dPNGDE (L] o YV AW FIE AN dR. 925 (6. 98- T (55 9] I IR FI A
SO 9R. 926G TR ST (I GINITS STIHT 215 HIFI NN (I {1 (SNBBIET AT AR =
(&35, AMAFIT FIF ATICH N3 | - I HfGR BIfIQTOIF WGF T AR FIE M (FRNEAP ABY NN I I
SBLA] FIROTI-AZHS (.25 RICEET| WMCHANR 9%, 926 .fGr.-F AreIg® FRI NI
AMAFIY AL 2] AR 935Gy T I9T 4fF STHAONI I 92936 G -(T (IFI A AGP
AT, 98,926 .67 (X JFNO06 IV HE AR ANV AV A AN | 92,935 G
AT FOFATE FrOEI-IZHI (4 IR I35 G ATR STIANCS oo 2 SR YISl FSas 9 (T (NBLoR
S6© BN IR I2.fG1.-F ST AT ARG SRR STRSTISTPEA] AIST (FERISIETH ST (NGLGIE
PRI T R IZHGATE AT SYfIETHT NS SO SHATEA [ TOIHS SAYNSF

S CRIGIRISEIRRREIRA] HH I CI97 =Y (N V=TI






