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Reserve Bank -
Integrated
Ombudsman
Scheme

Single window for complaints against

s or
-’\é”:ﬂ ﬁ Complaint Management System (CMS) portal

entities regulated by RBI

® Complaints not resolved within 30 days or not resolved satisfactorily
by banks/NBFCs/system participants regulated by RBI, can be filed
with the Ombudsman

@® Lodge your complaint from anywhere, anytime

® Get acknowlegement and track status of your complaint on the

s/ RBI Kehta Hai... @ For more information or to file a complaint, visit https://ems._rbhi.org.in

=72

Jaankaar Baniye,
Satark Rahiye!

For more details, visit https://rbikehtahai.rbi.org.in/
For feedback, write to rbikehtahai@rbi.org.in

25227 www.rbi.org.in

INFTIT ATE SEANE - AR I
2 SFIGANNN TN

1. I M I VAT N WHNE WO
BTGNP TN NI G, WA [TART
e SHOIANNG PR T

2. JMEL G (G AN WY
M EPTS WGTICNT AN ACOF AP [T
3 AFIBN B

3. EL ARIINR JFNES AT T G2 RS
SFGAN (MG N SO[Ge 2




fa

g e A8 7

NATHTYZ

%ﬂﬁ

ARTHAN 1

. A/ AVNRITT J1B LT
STIISIG JHC [ e wforrs

o INT/ AN IH BT ANV
WO TN GINICTNIF GV 30
AN S FEN

o I/ ANIIS A0S STLN
AHTSTIGNP NN A (e, ANCHFA 2-
RO

CE M LG RR L
J1 WG — (O A HH —
(TG A

0T E- ANFO SHOANN (I, 2021

(FN AE A AN IIFHT [TE07 SANT ST AFTA AL Ated

HNARCEHA 2
S/ ANRaSR [Eta
https://cms.rbi.org.in.-4
FNATCTO WICNGCN6 HON
CHTOTTE ST AT TP
O {T;

SESRIECICEIEE[STARN
AT & ATGHFFIY (FCH
B0 RIS (4T TFOTIIS
TSN

SO AL YA RN
Gy, s ™, N5F 14448 4

(TN PPN

ANCHHA 3
N2 W6
FOACHFI PG 30 AT
YT SACIUAN SIS
AN | I SFGHANN
NG TNHTNF AN SN
HRRIET]
RS RIECICENES
S \VRE



https://cms.rbi.org.in/
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Safe digiral banking
starts wirh you.
Transacr safely
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UNIFIED PAYMENTS INTERFACE
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Don't et anyone score
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Rasika Raje
Inckan Badminton Player and
RBI Employee

Poorvisha S. Ram
Inctian Badminton Player and
R8I Employoe
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digital transactions
Transact anytime,

IMRIT LA

—

A4 I]RIS

- fofGerE anfa: Sfaaewa,
CARATS 0N ‘Narom | (TE
AN, CICH G CATH (ANTAN
T

. IMGT FHRWT (ATH, Y WG fOT=Y
R PP
. T© 8 fNAI (NTNCBR NI SN
T

. , EaIEy
WW& g5

. N34T0, 3oAR @ [RI/fFHNGST THNeTg
AR 24x7




Wm%wwﬁamﬁwwmv FBEEG AT JAX 9Ff6 MOTHN I FAN?

*Qo# JIIRIA P4 BB ROATITTG (TG ZOMATH T (FOf4S3) ANBTHA IIZE FH
A6 2AMBH TF TN ZCITIG (G (*99#) CIIE mﬁﬁmﬁmmﬂmﬁ aF INICEGEIS R
B T/ G (PN IR FE F6 TNE WIFIGTE T BIpl (T BT T G0 PN T WL ZVRHE A AP JB0 (VA3 (I IR I K6 I

PO NET BIFN (( N~ BT I

o IHNNF 202 fH I IS,

%mgﬂﬁﬁ%"émwy E o JANF 2GR fHF T2 (A,
WA ATTHI IS
. ;WWIWWWQWW Wmmwggﬂmﬁﬁ‘mw
ww@%mmﬁﬁwmarﬁeg@ PSS AR | S SR
WIS ~H AT LT PG <3 WICWﬁWWWWm
3 JH I NLITNS BIpT ATSCA GRS TR IF IS WELITNS
TR ATSTNI TR

"998 I MY ST 8 #998 4

fNfH© ATHNTHI PICK BIBT AT
|

*Q9*7*1# OIle]

EIGHUEN a%%ﬂ
*90# GTE T C1N6 BHIM
il Tl 42 ACAN o
i 3 NI (1Y
Ol AR 3

R AR 8 IR

TGN
ST =

18



A NP & O STFTOPTR

~T EEIUEACTIE] U JCA 7T

~

RCEIGIR

£

Ease of banking for senior citizens

RBI has asked banks to make
banking convenient for senior citizens
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