
TATA AIA
Life Insurance

10.00 AM
TO 6 PM IST

customercare@tataaia.com

10.00 AM
TO 6 PM IST

customercare@tataaia.com

If I want to receive policy document 
copies, tax receipts, or want to 
update details relevant to the policy, 
whom do I contact?

18602669966
(Mon-Sat),
+91 02262519966
(outside India)

18602669966 
(Mon-Sat), 
+91 02262519966 
(outside India)

claims@tataaia.com 917045669966 https://www.tataaia.com/customer-service/
claim-registration.htm/

How do I raise a concern on where 
to intimate claims?

Insurance Provider Query -  Sheldon EmailTimingsContact Nos. WebsiteWhatsApp

Life.Complaints@tataaia.comWhere do I raise a complain 
regarding my policy?

Whom do I contact to capture 
detials of my policy payouts? 

10.00 AM
TO 6 PM IST

customer.services@
royalsundaram.in 

18602580000 / 
18604250000

18002707000

If I want to receive policy document 
copies and tax receipts, want to 
update details relevant to the policy 
or require assistance in general, 
whom do I contact?

HDFC Ergo 

Royal Sundaram 
General Insurance

10.00 AM
TO 6 PM IST

citicare@hdfcergo.com 

How do I raise a concern on where 
to intimate claims?

https://selfhelp.hdfcergo.com/SelfHelp/
Authentication/ClaimRegistration/?

https://selfhelp.hdfcergo.com/SelfHelp/
Authentication/ClaimStatus/? 

www.royalsundaram.com 

10.00 AM
TO 6 PM IST

care.healthinsurance@
adityabirlacapital.com

18002707000Whom do I contact for general 
queries on my policies? 

Aditya Birla Health 
Insurance

www.adityabirlahealthinsurance.com

10.00 AM
TO 6 PM IST

nia.712500@newindia.co.in04423456824 / 
04423456826 / 
04423456827
Customer Care - 
18002091415 

Whom do I contact for general 
queries on my policies? 

New India Assurance

newindia.co.in/axisbank
(updation under progress)

10.00 AM
TO 6 PM IST

nia.712500@newindia.co.in04423456824 / 
04423456826 / 
04423456827
Customer Care - 
18002091415 

Where do I raise a complain 
regarding my policy?

newindia.co.in/axisbank
(updation under progress)

Where can I obtain my claim status?

Aditya Birla Sun Life 
Insurance

10.00 AM
TO 6 PM IST

care.lifeinsurance@
adityabirlacapital.com 

GRO@adityabiralcapital.com 

Whom do I contact for general 
queries on my policies? 

www.lifeinsurance.adityabirlacapital.com 

https://selfhelp.hdfcergo.com/SelfHelp/
Authentication/ClaimStatus/? 

10.00 AM
TO 6 PM IST

nia.712500@newindia.co.in04423456824 / 
04423456826 / 
04423456827
Customer Care - 
18002091415 

Whom do I contact for general 
queries on my policies? 

newindia.co.in/axisbank
(updation under progress)

O003447802_04_2024

Where do I raise a complain 
regarding my policy?


