AXIS BANK

Terms and Conditions for Rs. 500 Grofers voucher on Axis Bank Credit Card approval November
2020

These terms and conditions (“Terms”) shall be applicableto the Credit Cardholders (as defined
hereinafter) participatingin the Offer (as defined hereinafter)who agrees to be bound by the same
and shall regulate the provisions of the specified products and services provided by the Axis Bank
(“Axis Bank”). Participationin this offeris voluntary. Any User participating in the Offer shall be
deemedto have read, understood and accepted these terms and conditions and these Terms shall
be in additionto and not in derogation of otherapplicable terms and conditions of any account or
any otherfacility/services offered by the Bank and/or such otherterms and conditions as may be
specified by the Bank.

Definitions:

The following words and phrases shall have the meanings set out herein below in this document
unlessrepugnantto the context:

“Credit Cardholders” —A person whois holding the retail Axis Bank Credit Card whose last 4 digits
have been mentioned inthe communication.

“Campaign Period/ Offer Period/ Validity" - The period for which the offerisvalid.
“Transactions” — any usage on the card whichis not a charge/fee/interest levied.

“Merchant” — any establishment where the Axis Bank credit card mentioned in the offerhas been
used for makinga purchase.

SMS/Email/Mobile App Push Notification sent by Axis Bank to the customer’s registered mobile
number/email ID mentioning the offeris referred to as “communication”. Only those customers who
receive the communication are eligible.

The Campaign Period referred to as “Offer Period” or “Validity”, used interchangeably, will be the
one mentionedinthe communication received by customer.

Offer: Enjoy Rs. 500 Grofers Voucheron approval of your Axis Bank Credit Card availed through
Grofers Mobile App/Website

Steps to avail the offer:

Log onto grofers.com/ or Grofers mobile app and select the product of your choice.
Selectyourshippingaddress and select on Deliver here

Clickon “PROCEEDTO PAYMENT”

Click on “PROMO CODE & BANK OFFERS”

Enter the code in “HAVE A PROMO CODE” tab and place your order.
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https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgrofers.com%2F&data=04%7C01%7CPehal.Chandnani%40axisbank.com%7Ce08ed5826c624c6f3ea508d88c7af4b2%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C637413807003234620%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2lbiujiV2RfA%2BLa6CTeKZl6y6L2wkW9T%2FAEah7Uqpqs%3D&reserved=0

Terms of Offer:

e GrofersGiftvoucherworth Rs. 500 will be sentonthe Email Id/Mobile Number registered
with Axis Bank.

e Get Rs.500 Instant discount through the website (grofers.com)/ mobile app using your
unique Giftcode

e Please enterthe Giftcode received by youin"Promo Code & Bank Offers" on Payment
Options Page on Grofers

e Thiswill effectively resultin Rs.500instant discount on the transaction on Grofers

e ThisGift Code will be valid for2 months (from the date of the issue). No extension forthe
same will be provided underany circumstances

e ThisGift Code can be used only once

e ThisGift Code can notbe used alongwith other Promo codes or bank offers while makinga
transaction on Grofers

e Thegiftcode doesnot cover delivery charges, packaging charges, tip amount orany other
extracharges applicable on Grofers for order processing. These charges would still be
payable additionally after applying the gift code.

e Giftcode isnot redeemable forcash or credit. Itis also not returnable/ exchangeable/
refundable.

¢ No duplicate Gift Code willbeissued

e Grofersshall notbe liable and responsible forany unauthorized and/orfraudulent
purchase/s made usingthis Gift Code.

e ThisGift Codeisissued by Grofers India Private Limited.

e ThisGift Codeis property of Grofers India Private Limited towhomitshould be returned on
request

o Grofersreservesthe righttoamendthe terms & conditions atits discretion without prior
notice

e Dispute/ssubjectto Gurugram jurisdiction

e The Gift Codeisapplicable withinIndiain cities where Grofersis operational

e Customerneedstocall Axis Bank customer care or reach out through other mediums to get
the card related disputes resolved

e By participatinginthis Offer, Customeragreesto be bound by the terms & conditions of this
Offerincludingany otherapplicable terms & conditions modified and prescribed by Axis
Bank fromtime to time. Any such participation by the customershall imply thatthe
customerhas read, understood and accepted the terms and conditions hereunder

e The offerisnot transferable, non-assignable, non-negotiable and cannot be en-cashed or
clubbed with any other offer of Axis Bank

e Cardholder’s eligibility forthe offer will be decided by the Bank.

e Theofferisvalid onlyforselect Axis Bank Credit Cardholders to whom the formal offer
communication was sent by Axis Bank, on their mobile number/email ID registered with the
bank.

e Allescalations related to this campaign will be valid within 3months from the end of the
offer period.

e The offerisnot transferable, non-negotiable and cannot be en-cashed.

e The Offercannotbe combined with any otherofferand cannot be assigned toany other
person/customer.


https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgrofers.com%2F&data=04%7C01%7CPehal.Chandnani%40axisbank.com%7Ce08ed5826c624c6f3ea508d88c7af4b2%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C637413807003224617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FZQPvCyCjIsr5Wu0qymvksyyEgAsAbv8THovXoscvCs%3D&reserved=0

Incomplete /rejected /invalid / returned /cancelled / refunded/ disputed or
unauthorized/fraudulent transactions willnot be considered for the offer.

This offeris not valid on Corporate Credit Cards.

Axis Bank will not be responsible orliable in case the offeris not configured or could not be
availed due to malfunction, delay, trafficcongestion on any telephone network orline,
computeron-line system, servers or providers, computer equipment, software, or website.
Axis Bank shall in no way be liable if any Customer/(s)is/are unable/fail to do the transaction
due to incompatible Mobile Phone handsets, Telecom Usage Plans or network failures or
system failure/errororforany otherreason whatsoever.

Axis Bankreservesthe rightto, without liability or prejudice to any of its otherrights, at any
time, without previous notice and from time to time, withdraw/suspend/amend/cancel this
Offer, without assigning any reasons thereof.

Axis Bank's computation of spends & eligibility shall be final, conclusiveand binding on Card
members and will notbe liable to disputes, save and exceptin case of manifesterror.

The participationinthe offeris entirely voluntary anditis understood, that the participation
by the Cardholders shall be deemed to have been made onavoluntary basis.

Axis Bank reservesthe rightto modify / alterall or any of the terms applicable to the offer
without assigningany reasons or without any priorintimation whatsoever. Axis Bank also
reserves the right to discontinue the offer without assigning any reasons or without any
priorintimation whatsoever.

Anydisputesregardingdelivery, service, suitability, merchantability, availability or quality of
products/services underthe offer must be addressed in writing, by the customers directly to
the merchantand that Axis Bank shall not entertain any communicationinthisregard

In case of all mattersrelatingtothe offerincluding any dispute ordiscrepancy relatingto the
offeror eligibility of any Cardholder, Axis Bank’s decision shall be finaland binding on
Cardholdersinall respects.

The terms and conditions governing the offershall be in addition to and not in substitution /
derogationtothe Primary Terms and Conditions governing the Credit Card issued by Axis
Bank.

Axis Bank shall notbe liable in any mannerwhatsoeverforany loss/ damage/ claim that may
arise out of use or otherwise of any goods/ services availed of by the Card Holder/s under
the offer.

Axis Bank reservesthe rightto disqualify any cardholder from the benefits of the offerif any
fraudulent activity isidentified as being carried out forthe purpose of availing the benefits
underthe offeror otherwise by use of the Card. In case of any fraudulent activity, for the
purpose of availing the benefits under the Campaign/Offer, necessary action will be taken by
the Bank. Please note Bank’s discretion in this regard shall be final and binding.

All taxes, duties, levies or otherstatutory dues and charges payable in connection with the
benefitsaccruing underthe offershallbe borne solely by the cardholderand Axis Bank will
not be liable inany mannerwhatsoever forany such taxes, duties, levies or otherstatutory
dues.

The offeris not available wherever prohibited and products/ services for which such
programs cannot be offered forany reason whatsoever.

Any person taking the advantage of this offer shall be deemed to have read, understood and
acceptedthese termsand conditions.



The offerby Axis Bankis subject to applicable laws and regulatory guidelines/ regulations
and as perbank's extant guidelinesfromtime totime.

Anydispute relating to the offer orthe terms and conditions shall be subject to the
jurisdiction of the courtsin Mumbai only.

General Terms and Conditions on Axis Bank Credit Card are applicable.

This Campaign/ Offeris /would be modified / discontinued based on the prevailinglaw /
regulation atany point of time and neither party shall be underany liabilityorobligation or
continue implementation of the said Campaign/Offer till such time the terms are modified
by the Parties as per the prevailing/ amended law at that point of time. In the event, that the
Campaign/Offer cannot be continued without total compliance of the prevailing law atany
point of time, this Campaign/Offershall be deemed to be terminated forthwith from the
date whenthe amended law restricting / prohibiting the Campaign/Offer comes into force.
The terms & conditions of the Offershall be in addition to & not in substitution/derogation
to the rules & regulations governing the use of the Axis Bank credit card and/or the Axis
Bank websites as stated above. Payment of fees/service charges/all otheramounts due from
the Customerto Axis Bank from usage of credit cards by the Customerunderthis Offer
and/orotherwise willbe governed by Axis Bank Terms & Conditions. Customer canview the
terms and conditions as well as the complete terms and conditions on the online portal
http://www.axisbank.com



